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FFOORREEWWOORRDD

TThhee SSqquuaasshh AAuussttrraalliiaaBBooaarrdd hhaass aapprriimmaarryy ppoolliiccyy ccoommmmiittmmeenntt ttoo iinnccrreeaassiinngg ppaarrttiicciippaattiioonn aatt aallll lleevveellss iinn oouurr
ssppoorrtt.. TThhiiss33rrdd EEddiittiioonn LLeevveell 11 CCooaacchhiinngg AAccccrreeddiittaattiioonn TTrraaiinniinngg DDooccuummeenntt iiss iinntteennddeedd ttoo pprroovviiddeetthheeiinniittiiaall,,
iinnttrroodduuccttoorryy eedduuccaattiioonn ooff oouurr ccooaacchheess wwhhoo ccaann ppllaayy aa vviittaall rroollee iinn ddeevveellooppiinngg aanndd ssuussttaaiinniinngg iinnccrreeaasseedd
ppaarrttiicciippaattiioonn lleevveellss..

SSqquuaasshh AAuussttrraalliiaa rreeccooggnniisseess tthhaatt tthhiiss LLeevveell 11 CCooaacchh TTrraaiinniinngg DDooccuummeenntt iiss nnoott oonnllyy ccoonnssiisstteenntt wwiitthh ccuurrrreenntt
AAuussttrraalliiaann SSppoorrttssCCoommmmiissssiioonn gguuiiddeelliinneessbbuutt aallssoo rreepprreesseennttssaammoorreemmooddeerrnn aapppprrooaacchh ttoo ccooaacchh eedduuccaattiioonn aatt
tthheebbeeggiinnnneerr,, iinnttrroodduuccttoorryy lleevveell..

II ccoommmmeenndd tthhiiss LLeevveell 11 CCooaacchhiinngg rreessoouurrccee ttoo tthhee wwiiddeerr ssqquuaasshh ccooaacchhiinngg ccoommmmuunniittyy aass aann iinnvvaalluuaabbllee
ddooccuummeenntt tthhaatt llaayyss tthhee ffoouunnddaattiioonnss ffoorr bbaassee lleevveell ccooaacchh eedduuccaattiioonn aanndd pprrooffeessssiioonnaall ddeevveellooppmmeenntt ooff oonnee ooff
tthheemmoosstt iimmppoorrttaanntt rreessoouurrcceess iinn oouurr ssppoorrtt -- ccooaacchheess..

JJoohhnn HHoollllaanndd
PPRREESSIIDDEENNTT,, BBOOAARRDD ooff DDIIRREECCTTOORRSS

** ** ** **
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PHILOSOPHICAL BACKGROUND

Coaches, like players, have various genetic abilities coupled with various capacities to 
learn new skills and enhance existing ones. The coaching strengths and weaknesses in 
each one of us must be accommodated for in any coach education program.  

This Level 1 Coach Training Document was therefore prepared in the context that it 
must facilitate the development of appropriate skills and competencies which will 
produce better coaches at the beginner, grass-roots levels and, consequently, better 
players. 

More specifically, this Level 1 document was originally designed and prepared with 
several philosophical viewpoints in mind summarised as follows…

· The document should be prepared in terms of Competency Based Training 
(CBT) principles.  This approach focuses on the application of skills and 
knowledge in the coaching workplace where minimum performance 
standards need to be applied. 

· Adopting a CBT approach would enable a more effective form of assessment 
where coaching “competencies” could be assessed based on pre-established 
competency standards. 

· The principle of “Recognition of Prior Learning” (RPL) should be formally 
incorporated into the Level 1 CBT coaching program. In other words, 
exemptions should be given to coach candidates for any competency 
specified in this Training Document but which had already been achieved via 
prior learning experiences. 

A major change with the contents of the syllabus topics is that the “technical” areas are 
structured within a more modern framework of “perceptual-motor skills”. The 
traditional technical areas covering physical, movement technique, tactical and 
psychological skills have been incorporated into a “new model of athletic 
development” introduced in 1998 in the Level 3 Training Document. This model is 
equally applicable at the grass roots, beginner level of coaching as it is at the high 
performance level. 

An important benefit of this new framework is that additional technical areas such as 
anticipation and deception, topics so important in Squash, can be better addressed  in 
this Level 1 Coach Training Program.  

* * * * 



Squash Australia:  LEVEL 1 TRAINING  DOCUMENT       PAGE   v
                                       INTRODUCTION                                                                                                                 © Squash Australia  2008 

Competency Based Training  (CBT)

Note:  This information on CBT below provides the principles that underpin the details in 
Sections 1-4 of this Level 1 Training Document. 

In the field of coaching, CBT focuses on what is expected of a coach in the sport setting. It aims to 
provide all coaches with access to a needs-based and flexible training course that helps the coach to 
gain the required competency standards. 

Principles of CBT

1.  Competency Standards

Definition: The application of skills and knowledge in the workplace to an agreed standard.  
Competency relates to what a person can do. 

Competency standards are a specification of the levels of knowledge and skill required, and the 
application of that knowledge and skill for effective performance in the field. These standards should 
be: 
·   related to realistic sport coaching practices; 
·   expressed as outcomes; 
·   understandable to coach educators, administrators, coaches and officials. 

Competency standards should include requirements to: 

·   perform individual coaching tasks; 
·   manage a number of different coaching tasks; 
·   respond to irregularities and breakdowns in routine; 
·   deal with the responsibilities and expectations of the sport environment, including  

working with others. 

Competency Standards tell us what is required of the coach in the workplace. Training  
enables the person to develop the competencies, and assessment is used to establish whether a person 
can execute the competency standard or has achieved a learning outcome as a result of training. 

The ASC has developed minimum standards for Levels 1 - 3 and HP which are accepted. 

Squash Australia is currently in the midst of creating a “program-based” system of coach education 
that evolves from the “levels-based” system and ALL competencies at Level 1 will be reflected in the 
new education system from 2009. 
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2. Access and Equity

Entry into CBT programs should be based on the prospective coach’s likely ability to successfully 
complete the training course. 

Access to the program, and the practices and methods used to conduct the training program, must be 
equitable to all learners and must not limit their involvement on the grounds of age, gender, disability, 
coaching status, social status, educational background or location. Nor should CBT discriminate 
against people from non-English speaking backgrounds or people with low literacy skills where 
literacy is not critical to the competency required in the sport setting. 

3.  Recognition of Prior Learning (RPL)

The CBT curriculum should specify the outcomes of the training program course as behavioural 
objectives. Knowing these objectives will enable the assessment of a coach’s prior learning outside the 
course. Exemptions must be available for this prior learning within the course. 

Your accreditation submission must include a policy statement regarding the recognition of prior 
learning and indicate briefly the methods by your sport to assess informal and formal prior learning. 
For further information refer to Appendix 1 of this Level 1 Training Document (modified reprint of 
ACC Guidelines, 1998, Appendix 4: Recognition of Prior Learning (RPL) in Coaching and Officiating 
Courses, pages 43 - 46. 

4.  Flexibility

The principle of ‘flexibility’ in CBT requires course organisers to provide alternative approaches to 
coach education which optimise the development of coaches. 

A feature of CBT is that there is no single approach to the delivery or assessment of the course. 
Delivery and assessment methods are to be developed in consultation with the appropriate personnel 
within the sport and must cater for the needs of the individual coaches. 

Some of the typical ‘delivery methods’ are: full-time, part time, correspondence, self-paced, 
apprenticeships including ‘on-the-job learning’ and computer managed learning. 

5.  ‘On and off the job” training
Training programs in a competency based system generally involve both ‘on and off the job’ learning. 
Traditionally in coach education courses the majority of the training was done ‘off the job’ in a course 
work situation. Only minimal time was spent training ‘on the job’ and very rarely was this structured 
as a learning experience under the guidance of a mentor coach. 

CBT recognises the importance of gaining competence in the real world of sport - on the field, in the 
gym, on the pool deck, etc. Training programs are therefore structured to include a more formalised 
‘on the job’ training component where candidates undertake practical coaching experience under the 
guidance of a more experienced coach. This practical experience should be a constructive learning 
experience that leads to the attainment of learning outcomes within the curriculum and the required 
standards of competence. 
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6.   Assessment 

Assessment within a CBT program is also undertaken in a more practical manner. Exams and written 
assessments tend to be kept to a minimum, with coach’s competence assessed in more practical 
settings (either in the real world of coaching or through role plays and simulations). 

In order to determine whether the required level of competence has been met, practical observations 
should be guided by clear assessment criteria that are known by the candidate. 

Further information on assessment is contained in the ASC “Guidelines for the Design and 
Registration of NCAS and NOAS Accreditation Programs”, February 2008. 

* * * * 
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ABBREVIATIONS 

 ACC  Australian Coaching Council   (a former department of the ASC) 

 AIS  Australian Institute of Sport 
  
 ASC  Australian Sports Commission 

 ASADA Australian Sports and Drug Agency 

 CBT  Competency Based Training 

 CEO  Chief Executive Officer 

 NCAS  National Coaching Accreditation Scheme 

 NCC  National Coaching Committee (of Squash Australia) 

 NSO  National Sporting Organisation 

 PDC  Program Design Committee 

 PSCAA Professional Squash Coaches Association of Australia (Inc.) 

 RCC  Recognition of Current Competency 

 RPL  Recognition of Prior Learning 

 WSF  World Squash Federation 

* * * * 
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Section 1:  Accreditation Program General Information  
and Administration 

Section 1.1:  Details of Squash Australia (NSO)  

Name:   Squash Australia Limited 

Contact:  Mr Gary O’Donnell (Chief Executive Officer) 

Postal Address: Sports House, Office 9 
   Cnr Castlemaine & Caxton Streets 
   MILTON QLD  4064  

Street Address:  Sports House, Office 9 
   Cnr Castlemaine and Caxton Streets 
   MILTON QLD  4064 

Telephone:  (07) 3367 3200 

Facsimile:  (07) 3367 3320 

E-mail:   squashoz@squash.org.au

Website:  www.squash.org.au  

ACN:   072 625 935 

Authorisation of the Organisation: 

__________________________________________  ___________________________ 
National Coaching Manager     Print Name 
(Signature) 

_______________  
     (Date) 

___________________________________________ ___________________________ 
Chief Executive Officer     Print Name 
(Signature) 

_______________  
     (Date) 
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Section 1.2:  Name of the Accreditation Program and Accreditation  
   Framework Structure

1.2.1  Name of Accreditation Program:  

The name of the accreditation program is the NCAS Level 1 Squash Coach Training Program. 

1.2.2  Nominal Duration of this Level 1 Accreditation 

For the squash specific component 14 nominal hours of syllabus course work for “core units” are 
required.  A further 2 nominal hours of work are required for “elective units” from one of two optional 
streams: 

Stream 1: Talent Development Coaching  
Stream 2: Club Coaching  

Another 7½ hours of work is required for the Level 1 ASC Coaching Principles course. This course is 
to be completed prior to the commencement of any squash-specific study units. 

For the practical coaching component there are no hours required (formerly 24 hours were required) 
for independent coaching practice activity.  

What is required for practical assessment is that coaches can submit themselves for assessment at any 
time subsequent to a Level 1 Course to determine if minimum requirements have been met. 

NOTE:  Refer to Section 4.3 for further information on Coaching Practice. 

1.2.3  Target Market for this Level 1 Accreditation

The Level 1 accreditation is designed to train beginner, introductory level coaches potentially to work 
in the recreational, grass-roots environment at local and regional levels. 

It is an advantage if candidates live in close proximity to a squash court facility. 
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1.2.4  Accreditation Framework Structure 

Figure 1:    Overview of Framework of Coach Training Levels Structure. 

Note 1:   Optional Elective Units only appear in the Level 1 and 2 Syllabi. 

Note 2:   All Level 3 Units relate to Core and Elective Stream 1: Talent Development Coaching.

 Core                 Electives
   (Compulsory)       (One Stream Optional) 

Stream 1         Stream 2
                   Talent           Club  
                 Development            Coaching 
        Coaching 

Level 1:
       

             

­­­­ ______one Stream only_____­­­­

Level 2:
    

  

   
­­­­ ______one Stream only_____­­­­

Level 3:  
       

  

Note:      N/A  = Not Applicable

   2 Units  
  = 2 Hours 

12 Core Units 
 = 14 Hours 

   2 Units  
= 2 Hours 

8 Units 
 = 9! Hours 

  8 Units 
 = 9! Hours  

   25 Core 
    Units 
 = 26! Hours 

Focus on HP 
Talent 

Development 

   29 Core 
    Units 
 = 100 Hours 

     N/A 
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Section 1.3:  Separate Coaching General Principles Component 

The ASC’s Beginner Coaching Principles course will be delivered separately via the ASC’s website 
and various State Training Centres. The squash specific competencies will be assessed taking into 
account the application of generic competencies to specific squash coaching situations.  

Section 1.4:  Accreditation Program Fees

All candidates must pay the specified Training Program fees before commencing. These fees will 
generally range between $180 - $250. Any fees will include the cost of: 

a) ASC registration (if not already paid); 
b) required Training Program resource materials; 
c) facility hire, equipment, presentation resource materials, catering costs and any other 

associated requirements. 

The costs applicable to applications for Recognition of Prior Learning/ Current Competency will 
generally be charged by an Assessor at $50/hour or via mutual negotiation.  

Section 1.5:  Entry Pre-requisites

Prior to commencement of the squash-specific component of the Training Program, Level 1 candidates 
must have satisfactorily completed the following requirements: 

a) ASC’s Beginner Coaching General Principles Course or equivalent; 
b) Other pre-requisites may, from time to time, be prescribed by the National Coaching 

Committee (NCC).  

Applications from prospective candidates for participation in a Level 1Training Program, or its course, 
modules or units will be considered by an NCC-approved Assessor who will take into account the 
following: 

a) the eligibility status of the applicant as specified above with pre-requisites; 
b) other sports coaching or training qualifications; 
c) the extent of course funding; 
d) the capacity of the course, module or unit to cater in terms of numbers. 

Age of entry into the program: 
Candidates must be at least 16 years of age in order to be accredited as a Level 1 Coach. However, 
they may commence the accreditation program at a younger age. 

Section 1.6  Venue Requirements 

The minimum venue requirements related to facility and equipment needed to conduct a Level 1 
course are specified below. Some venue requirements are listed in “Item [8], Resource Requirements” 
of the Syllabus guidelines specified for each unit but more specifically, they are as follows…
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Squash Courts: 
The following are the minimum requirements: 
·   One (1) squash court per 4 participant coaches; 
·   Appropriate amount of time, pre-booked, for each court;  and 
·   One squash ball per coach (plus box of 12 balls to cover replacement broken balls). 

Note:   Participant coaches must bring their own squash rackets. 

Theory Space: 
Space should be provided for theory work as close as possible to the squash courts to ensure 
maximum theoretical and practical learning time. This space must be satisfactorily sound-proofed for 
an effective learning environment. 

Equipment: 
One or more of the following equipment items may be required by a unit presenter and must be pre-
arranged by the unit Presenter… 
·   overhead (O/H) projector and screen. 
·   data projector and screen for Powerpoint presentations 
·   video recorder and monitor  (minimum 63cm screen). 
·   whiteboard and marker pens. 
·   video camera for recording practical coaching sessions and any other sessions. 
·   appropriate seating and tables for participants. 
·   large table (~3 m2) or 2 x medium size tables for O/H or data projector use by Presenter(s). 

Catering: 
·   Tea/ coffee facilities plus water fountain or equivalent. 
·   Meals and/or refreshments during any breaks. 
Note:   Equipment and catering items must be pre-arranged by unit Presenter(s) or  

co-ordinator of unit/ module being presented. 

Section 1.7  Insurance 

Coaches insurance cover is compulsory. Adequate public liability and professional indemnity 
insurance cover can be obtained via one of three avenues: 

a) joining the Squash Australia Coaches Section (SACS) for an annual fee; 
b) taking out membership of the Professional Squash Coaches Association of Australia (PSCAA Inc.); 
c) taking out coach’s insurance via own private arrangements. 

A recommended minimum level of insurance cover for coaches to take out is $5 million for public 
liability and $2 million for professional indemnity. Both SACS and the PSCAA offer this level of 
cover. 

Note:  Squash Australia is currently negotiating separate insurance cover for coaches who are 
volunteers and will not be required to pay annual premiums as per the three options available above.  
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Section 1.8  Coaches Code of Behaviour 

Squash Australia has a separate well defined Coaches Code of Behaviour which forms part of  
Regulation 18, Member Protection Policy, and appears in Part D. This policy is published on the 
Squash Australia website and the direct URL is... 
 http://www.squash.org.au/forms/Regulation%2018%20-%20Member%20Protection%20Policy.pdf 

This policy includes a Coaches Code of Behaviour Agreement Form. Upon new accreditation at Level 
1, 2 or 3 or re-accreditation (updating) with the National Coach Accreditation Scheme (NCAS) a 
coach must fill in and sign this form. 

 This Agreement Form also refers to the possibility of Squash Australia taking disciplinary action 
against an accredited coach if they breach the Coaches Code of Behaviour. 

Both the Coaches Code of Behaviour and the Agreement Form are also contained in PDF’s for newly 
accrediting coaches and re-accrediting coaches and can be found in the Level 1 Workbook. 

Section 1.9  Updating 

This section on Updating comprises four parts as follows: 
1.9.1  Updating for Level 1, 2, 3 and HP accredited coaches 
1.9.2  Background information regarding Updating 
1.9.3  Application Form for Re-Accreditation 
1.9.4  Updating Points Table - optional use for application 

1.9.1   Updating for Level 1, 2, 3 and HP Accredited Coaches: 

For currently accredited coaches at any level, to retain accreditation status, one must satisfy the 
following four (4) requirements: 

Requirement 2:  Complete one of the following: 
      * i.) achieve a minimum of 100 points of updating activities over a 4 year period; 

    OR
ii.) another Level 1, 2 or 3 Training Program, respectively, within the last 4 years up to the  
     expiry date. 

*  Note:   An Updating Form is provided in the PDF’s for re-accrediting coaches.  

Requirement 2:  Fill in and sign a Coaches Code of Behaviour Agreement Form 

Requirement 3:  Obtain adequate insurance cover via one of the options listed in  
     Section 1.7: Insurance above.  

Requirement 4:  Pay an administration fee of $13 
Note: This is not applicable to coaches who join SACS or take out membership with the PSCAA. 
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1.9.1   Updating for Level 1, 2, 3 and HP Accredited Coaches   (continued): 

For applicants whose accreditation has lapsed beyond the expiry date of the 4-year period by more than
6 months, the alternative way to satisfy requirement 1) above is for the applicant to: 

i) submit himself/ herself for re-assessment by a currently accredited Assessor according to 
the competency requirements at the time;  OR 

ii) provide evidence of his/ her having satisfied all competency requirements in the 
immediately preceding 4-year period. 

1.9.2   Background information regarding Updating: 

Accredited coaches at Levels 1, 2, 3 and HP must accumulate a minimum of 100 points through 
activities in the following categories: 
         Activity Category  

A) Practical Coaching   
B) Squash Specific Self Education 
C) General Sport Self Education 

In a general sense, Level 3 coaches must achieve about TWICE the number of hours of updating activities 
compared with a Level 2 coach. Similarly, Level 2 coaches must achieve about twice the number of hours 
compared with a Level 1 coach. 

Recording of Updating Points:
A re-accrediting coach can use several methods to record ongoing coach updating activities over 
their 4-year period until expiry date including…
a)  filling in an ASC “Update” logbook; 
b)  filling in  the 2-page Updating Points Table  (refer to Level 1 Workbook) 
c)  filling in a Coaching Practice Verification Form (refer to Level 1 Workbook) 

1.9.3  Application Form for Re-Accreditation: 

Please refer to the Level 1 Reaccreditation Form document which accompanies this Training 
Document for an Application Form.  

Applicants should contact their relevant SCD/ SDO/ SDM if they have any questions about filling in 
an Application Form.  

1.9.4  Updating Points Table - optional use for application: 

Please refer to the Level 1 Reaccreditation Form document which accompanies this Training 
Document for an Updating Points Table.  

Applicants should contact their relevant SCD/ SDO/ SDM if they have any questions about filling in 
an Updating Points Table. Filling in this Points Table is optional and is meant as a guide to assist 
applicants determine the number of points that they have accrued during their 4-year updating 
period since their last accreditation date.  
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Section 1.10  Other NSO Requirements for Accreditation 

There are no other requirements for Level 1 accreditation although Squash Australia has certain 
requirements for national coaching appointments as follows: 

a) A police check is required for every national coaching appointment 
b) A first aid qualification is required for every national coaching appointment for travelling with 

national teams overseas for major tournaments, either with juniors or seniors.  

Section 1.11  Copyright  Information 

Copyright on this Level 1 Training Document lies with Squash Australia Ltd.  

This copyright excludes materials prepared for actual course, module or unit presentation by nationally 
approved Presenters, Assessors & Mentors unless designed specifically by Squash Australia.  
  

Section 1.12  Access and Equity 

Access to the course must not be limited by a candidate’s gender, disability, coaching status, social 
status, educational background or location. 

To promote such access: 
·   every effort should be made to inform candidates of the course pre-requisites as  
     early as possible. 
·   candidates should be assisted where possible in their efforts to gain practical coaching  

experience (e.g., a consultant, exchange, assistant &/or apprentice coach role). 
·   some units may be developed as “distance education” units to be taken by correspondence,  

video and/or computer based learning technologies. 
Note: This does not necessarily imply that every unit can be satisfactorily completed by  
distance education. 

·   assessment procedures will be flexible to allow those with special needs to be assessed in a  
manner compatible with their circumstances. 

Note:   For further information on “access and equity” refer to page ix in the Introduction on  
Competency Based Training. 

* * * * 
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Section 2:  Quality Assurance 

Section 2.1  Complaints Handling Procedures 

A well defined set of complaints handling procedures is provided in the Level 1 Workbook and Level 
1 Guide to Conduct of Training Program.  This set of procedures comprises the following: 

  Introduction  
1. Receiving the complaint 
2. Investigating the complaint 
3. Informal resolution – mediation and conciliation 
4. Formal resolution – hearing the complaint 

- Including the basic principles of natural justice 
5. Appeals process 
6. Promotion of the complaints and appeals process. 

Section 2.2  Presenter, Assessor and Mentor Qualifications and Training 

2.2.1  Presenter and/or Assessor Qualifications: 

Presenters and/or Assessors of Training Program Units at Level 1 must have…
a) current Level 1 or higher coaching accreditation; 
b) national accreditation as a Presenter and/or Assessor is preferred; 
c) appropriate tertiary or equivalent qualifications in a relevant field of expertise or as 

approved by the Training Program Co-ordinator or NCC. 

Note:   The NCC may approve persons as Presenters and/or Assessors on the basis of qualifications  
other than those listed above. This will normally be the case when persons with particular  
expertise are invited to present individual modules or units in their areas of expertise. 

2.2.2   Presenter Fees: 

Fees will normally be negotiated between the Training Program Co-Ordinator and Presenter(s). It is 
recommended that Presenters be paid according to guidelines provided in “Presenter Guidelines” as 
contained in the Level 1 Guide to Conduct of Training Program. 

2.2.3  Presenter and Assessor Update Training: 

Presenters and/or Assessors are encouraged to undertake regular updating activities as part of the 
requirements for maintaining accreditation.  Squash Australia will endeavour to provide assistance in 
this regard by conducting regular annual Workshops.  

2.2.4  Quality Control: 

The following procedures are intended to ensure quality control of Training Programs: 
1. Ongoing audit of Presenter credentials and/or qualifications. 
2. Evaluation of Presenters by course participants  - refer to Evaluation forms in the L1 Workbook. 
3. Random audit visits to scheduled courses by appropriately qualified Squash Australia staff, 
     delegates or representatives.  
4.  Evaluation of the course by Presenters and the Training Program Co-ordinator(s).  
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2.2.5  Mentor Training Program 

During the November 2008 SCD/SDO/SDM’s Workshop, AIS Canberra, it was agreed to establish 
and formalise a Mentor Training Program. It was recognised that various Mentoring activities had 
already taken place at the national level but with no well defined guidelines or procedures. 

It was agreed that every effort should be made to allocate every candidate coach, post-course, a Mentor 
Coach to assist with their ongoing professional development as an accredited coach.  
  
Part of the identification of appropriate Mentors will include the determination of: 
- Questing and listening skills 
- Feedback and communication skills 
- Current technical skills and knowledge in the areas that a L1 candidate coach needs to be 

developed 
- The ability to share knowledge and practical wisdom

The approach from Squash Australia will be to seek and appoint Mentors who hold accreditation at 
least at the level of the coach being mentored.  

Both the Squash Australia National Coaching Committee and Program Design Committee, as well as 
Ken Watson (leading Squash Australia Assessor)  will contribute to the design of an effective 
Mentoring program from 2009.  

Section 2.3  Design and Review Responsibility 

This section provides information about the quality assurance procedures that have been used and will 
be used to validate the ongoing relevance and quality of this Level 1 Training Program. 

2.3.1  Overarching Review Group:  

The design and review of this Level 1 Training Document has been primarily overseen by members of 
the National Coaching Committee (NCC).  

The NCC is governed by Regulation 25, as published on the Squash Australia website, and is 
responsible to provide specialist assistance and advice concerning squash coaching, squash coach education and 
related matters including developments in the coaching area within Australia and internationally to the CEO. 

The members of the NCC throughout 2008 have comprised: 

Tim Batty  (L2 Coach and 2006 Commonwealth Games official volunteer) 
Barbara de Bruine (L3 Coach and former National Coaching Director) 
Bill Cook  (L2 Coach and coaching consultant to NZ Squash) 
Grant Gough  (L3 Coach and L1 and L2 Assessor) 
Manfred Lang  (L2 Coach pending and current South Australian Board Member) 
Anthony Polling (L2 Coach pending & former Board Member of South Australian Squash) 
Jeffrey Wollstein (HP Coach, National Coaching Manager and NCC Chairman) 
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2.3.2  Design & Review Consultative Group: 

Whilst the NCC is the committee ultimately responsible for this Level 1 Training Document, a wide 
range of Squash Australia committees/ groups were consulted comprising: 

a) NCC members (as referred to above) 
b) Program Design Committee comprising: 

Chris Doig  (L2 Coach and President of Tasmanian Squash) 
Grant Gough  (L3 Coach and National L1/ L2 Assessor) 
Margaret Holmes (L2 Coach and L1 Assessor – pending) 
Max Moorhouse (L2 Coach and SCD for Tasmanian Squash) 
Karen Morrissey (L3 Coach pending and VIS Head Squash Coach 
Roger Smith  (Freelance national educationalist) 
Jeffrey Wollstein (HP Coach, National Coaching Manager and NCC Chairman) 

c) State Coaching Directors/ Development Managers and Officers 
d) All Level 1 Assessors (25 in Australia at present) 

2.3.3  Ongoing Review Work 

Ongoing review work will be continued by the above four (4) committees/ groups to ensure the 
ongoing quality in delivery of this Level 1 Training Document. 

2.3.4  Program Design Committee (PDC) Work: 

Squash Australia has embarked on a process of completely re-designing its current coach education 
system being a “levels-based system” to turn it into a “program-based system”.   

A conceptual framework has been designed and has been extracting the key elements from the current 
Level 1 Training Document to produce a range of alternative pathways for coaches that provide 
deliverable programs to participants. 

The PDC is responsible for this and will produce a range of new Training Documents in 2009. 

Section 2.4  Accreditation Program Evaluation and Review Processes 

2.4.1  Evaluation and Review Processes 

Squash Australia has an overarching committee to keep check on this L1 Training Program being the 
National Coaching Committee. 

The methods by which Squash Australia utilises and evaluates this accreditation program includes: 
a) Reports to the National Coaching Manager (NCM) about each Level 1 Course 
b) Communication contact by the NCM with individual participants 
c) Random audit checks by the NCM by attending L1 Courses 
d) Regular NCM contact with NCC members who have inside information about how  

L1 Courses have been conducted and their overall outcomes.  
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2.4.2  Quadrennial Review: 

Squash Australia is committed to conducting a Quadrennial Review of all Training Programs, courses 
and development plans, whether it relates to the current “levels-based” Coach Education System 
(CES) or a “program-based” CES which is currently under development.  

Section 2.5  Standards Required of Accreditation Program Deliverers 

2.5.1  Standards Required of Accreditation Program Deliverers:  

Squash Australia accepts responsibility for ensuring that appropriate standards are maintained by 
accreditation program deliverers.  

Squash Australia will comply with the current ASC’s policy on Standards Required for Accreditation 
Program Deliverers as per Appendix 5 of the ASC’s Accreditation Program Guidelines as published in 
February 2008. 

This standards policy will be provided to accreditation program Presenters and Assessors at Level 1 so 
that they are aware of their responsibilities.  

Proponents (e.g., Squash Australia) must have appropriate policies and procedures in place that 
demonstrate responsible and ethical relations with their training program candidates. 

2.5.2  Code of Practice for Refund of Fees Paid by Service Providers:  

Candidate fees already paid may be refunded in the following circumstances. 

Notification of withdrawal in writing, with notification periods indicated in the table below, prior 
to commencing either the full training program or a block of units and/or modules where a separate fee 
has been paid: 

a)  more than 30 days prior Full refund 
b)  between 30 & 14 days prior 50% refund 
c)  less than 14 days prior No refund 

* * * 
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Section 3:  Accreditation Program Delivery 

Section 3.1  Recognition of Prior Learning/ Current Competence

Note 1:   Refer to Level 1 workbook for Appendix 1, “ Recognition of Prior Learning in Coach 
Education Programs” for general background information. 

Note 2: There is no “honorary accreditation”. All coaches must satisfy the competencies of each level 
of accreditation. However, some practising coaches may be able to satisfy all or most of the 
competencies required for Level 1 accreditation without having to attend a formal course. 

All applicants for RPL must submit their applications to the Training Program coordinator. These will 
then be passed on to the National Coaching Manager for consideration. RPL assessment will be 
conducted using the RPL Assessment Forms contained at the end of  and Appendix in the Level 1 
Workbook. . 

Credits for prior study and learning - Candidates may apply for exemption from all or sections of 
the course. Such people will be required to document their prior learning in accordance with any NCC 
guidelines and submit it in writing to the Training Program coordinator or designated national 
authority. The candidate coach may be required to further demonstrate their expertise in a particular 
area via written, oral or practical demonstration. 

Credits for Coaching Principles - In each case, applicants must supply the Training Program 
coordinator with such letters, transcripts, certificates, description of courses and any other relevant 
documentation as is necessary to satisfy the various requirements of this level of accreditation. 

Candidates with evidence of having achieved the following may gain credit: 
·   Unit passes in tertiary course subjects related to Level 1 units. 
·   Acceptable publications on topics related to Level 1 units (assessed by NCC). 
·   Any other qualification or achievement may be submitted by a candidate coach which is  

proposed as being equivalent to any unit, or part thereof, to be assessed by the NCC. 

Credits for sport specific knowledge - Candidates possessing evidence of having achieved the 
following standards may gain credit: 

·   As specified above in the section on “Credits for Coaching Principles” 
·   Additionally, evidence of demonstrated coaching competency in a practical sense via the 

 provision of information related to the performance records of athletes that the candidate  
has coached. 

In this section on “sport specific knowledge” candidates may only gain credit for units, or part thereof, 
that relate to how to perform skills and/or knowledge of, for instance, tactics and strategy. No credit 
will be given for topics related to how to coach the skills or tactics unless competency in that area 
can also be demonstrated. 
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Squash Coaching Accreditation: 

On completion of Level 1 accreditation, participants will receive: 
·   Squash Australia’s Level 1 Coaching Certificate, prepared by the PSCAA denoting the coach’s 

 qualifications.  
Note:   A PSCAA Certificate will be provided annually for financial members. 

·   A complimentary copy of “Australian Squash Coach” magazine and/or other NSO coaching 
 materials which may vary from time to time. 

·   Information regarding Updating Activities. 
·   A Squash-specific updating logbook or log-sheet. 

ASC Certification: 

On completion of Level 1 accreditation, participants will receive: 
·   an NCAS ID card from the ASC valid anywhere in Australia. 
·   ASC Coaching Australia newsletter. 
·   information regarding coaching resources and other coach services. 
·   an updating logbook. 
·   a discount voucher and the latest version of the Squash Australia Updating Policy 
Note: The provision of these materials may vary from time to time. 

Credit Transfer:  

Units and Modules passed for the Level 1 coaching accreditation qualification may be used as credit 
via the RPL process for other coaching and sports industry qualifications. In other words, credit 
transfers may apply for the achievement of Level 1 accreditation, or part thereof, to other sporting 
qualifications.  

In particular, credit transfers are most likely in relation to the following qualifications…
·   unit passes related to tertiary course subjects. 
·   unit passes related to Vocational, Education & Training (VET) sport and  recreation industry  

certificates. 

In relation to the VET certificates, application to the National Recreation Industry Competency 
Standards division of the Australian National Training Authority may be made. 
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Section 3.2  Flexible Delivery 

3.2.1   Delivery Methods for Unit Presentations 

Various delivery methods can be employed to present all the units that comprise the L1 Core Units 
of the Level 1 Syllabus. Basically a “modularised” and flexible approach should be taken with three 
(3) broad categories of delivery possible as follows:  

a) One at a time.     
�  Duration of any one Unit ranges from ½ hour to 2½ hours. 

b) Two or more presented over one continuous time period.   
�   The shortest continuous time period for completing 2 units is 1½ hour which       

 for example, comprises units 4.2) and 4.3) each of  ½ hour duration. 
�   The longest continuous time period for completing 2 units is 5 hours which         

    comprises units 2.1) and 3.2) each taking 2½ hours to complete. 
�   A continuous time period of 1 day or 8 hours maximum (interspersed with           

    refreshment and lunch breaks) may comprise a certain combination of units 
         with nominal durations ranging between ½ and 2½ hours. 

c)  All 12 Core Units amounting to 14 hours over one weekend or 2 consecutive days.
Note:  Over one weekend, Elective Units may also be presented but with the total number 
of hours not exceeding 16 hours duration or 8 hours/day x 2 days. 

NOTE WELL :  Flexible delivery formats are important in the delivery of Level 1 Syllabus 
units in accordance with ACC guidelines on “competency based training”.  

3.2.2   Apprenticeship in Completing Practical Components. 

Some work may be involved for post-course attendance for any one unit or block of units presented. 
“Apprenticeship” work may be assigned to any one candidate in order to achieve successful 
completion of assessment tasks after attendance at any one unit. This apprenticeship work must be 
supervised and assessed by a tutor or mentor coach.

“Home study options” should be progressively developed for each individual unit. 

The delivery methods listed and described in a), b) and c) above are intended to allow a gradual, 
step-by-step learning process that provides an opportunity over time for individual Level 1 
candidates to attain the proficiencies and competencies specified in Section 4 of this Training 
Document. 
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Section 3.3  Implementation Strategy

3.3.1  Current Situation 

The current Level 1 Training document program is being re-submitted for consideration by the ASC 
for another 4-year program registration period.  

3.3.2  Future Situation 

A new and completely re-designed accreditation system that is “program-based” instead of  “levels-
based” is currently being designed by the Program Design Committee. This has been “work in 
progress” for 3 years with a roll out expected throughout 2009.  

All details about the roll out will be provided to the ASC and key Squash Australia stakeholders 
throughout 2009. 

It is intended that from 2009 that a “hybrid” CES will exist where all current accredited coaches are 
retained within the current “levels-based” CES and all new coaches are retained under the new 
“program-based” CES currently being designed.  

* * * 
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Section 4:  Accreditation Program Description 

Section 4.1: Competency Statements 

Competency statements are broad descriptions of the expectations of coaches who should eventually 
obtain their Level 1 accreditation. These are the statements that have formed the basis for designing this 
Competency Based Training document for prospective Level 1 candidates. 

In other words a competency statement defines what a Level 1 Coach must be able to ‘DO’ in order for 
them to achieve all or part of the Level 1 accreditation. Ideally any Level 1 courses conducted will 
ensure that coaches achieve the required standards described in the competency statements below. An 
important philosophical principle in this endeavour is that no candidate identified and/or approved as 
being capable of achieving all the Level 1 competencies will be failed. Rather, it will be a matter of time 
in which competencies are assessed and achieved on the first or any subsequent occasion. To this end, it 
will be imperative that on-going support, direction, guidance and advice be given to each individual 
participant to enable them to achieve the required competencies. 

The competency statements in this section state in general terms what is expected of the Level 1 coach. 
In Section 4 these competencies are translated into learning outcomes for the education and training that 
are intended to develop the competencies. The “learning outcomes” in Section 4 attempt to show the 
context clearly. 

Note:   Refer to Introductory Pages vii and viii for further details regarding Competency Based Training.

Competency Statements

Note:   All competency statements implicitly refer to the development of any Junior or Senior player at 
the beginner, recreational level.

For “Core Units”, Level 1 Squash Coaches will be able to:

1.  List and describe safe coaching practices (on-court and off-court) and the associated legal  
responsibilities. 

2.          Identify and demonstrate the main injury management components related to first aid 
  procedures and basic injury prevention activities. 
3.   Identify and  demonstrate safe squash swing techniques for all four basic strokes. 
4. Identify and demonstrate the main features of movement before, during and after striking the  

ball and list a range of drills and routines to develop footwork and court movement. 
5.  Identify the basic elements in developing decision-making skills and then be able to describe  

and demonstrate practical ways to improve these skills. 
6.  Analyse basic skill, detect and demonstrate the reasons for common errors, and implement  

error correction coaching techniques. 
7.         Demonstrate basic teaching and communication skills and the effective use of video analysis of 
 oneself as a coach and players coached. 
8.  Demonstrate feeding skills and skill development progressions for each of the 4 basic strokes. 
9. Plan, prepare, deliver and evaluate squash coaching lessons that are structured to improve a  
 player’s ability to play the game of squash and prepare them for basic competition. 
10.  Impart and demonstrate the rules of playing squash in a coaching environment. 
11.   Inform players of the components of the NCAS and the structure and functions of Squash  
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 Australia and related committees & organisations (i.e. NCC, PSCAA, State Assoc’s). 
12.   List the various factors relevant to coaching special groups including children, female athletes,  

veterans/ masters and disabled athletes. 

For optional “Elective Units”, Level 1 Squash Coaches will be able to:

Stream 1:  Talent Identification (ID) and Development. 
E.1  Apply and develop basic physical and mental abilities to squash players at the recreational,  
 beginner level. 
OR 
Stream 2:  Club Coach. 
E.2   Conduct games and activities sessions that act as a warm up or ice breaker in assisting the  

development of coordination. 
E.3   Identify the overall level of basic coordination in a group and conduct activities to improve 

basic coordination. 

More specifically, for “Core Units”, Level 1 Squash Coaches will be able to: 

1.  Squash Safety: 

1.1   Safe Coaching Practices

1.1.1  List and describe safe coaching practices related to on-court and off-court coaching activities. 

1.1.2   Describe the legal responsibilities of coaches in relation to all coaching practices. 

1.2   Injury Management and Prevention

1.2.1  List and explain the main injury management elements related to first aid procedures. 
  
1.2.2  Describe and demonstrate basic injury prevention activities. 

2.  Developing Basic Perceptual-Motor Skills: 

2.1   Stroke Development

2.1.1  Identify and demonstrate the basic squash grip. 

2.1.2  Explain and demonstrate safe and effective squash swings for a variety of strokes via basic 
 teaching and communication skills. Apply this to the four (4) basic strokes: 
 i)  The Drive    ii)  The Boast 
iii)  The Drop    iv)  The Lob 

  
2.2   Footwork and Court Movement

2.2.1  Identify and demonstrate the four (4) different components of footwork as follows: 
a) Taking off to intercept the ball;  
b) Running/ moving towards the ball; 
c)  Footwork when striking the ball; 
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d) Movement in recovery to the “T”. 

2.2.2  List and demonstrate a range of drills & routines to specifically develop footwork. 
2.3   Developing Basic Decision-Making Skills

2.3.1  Identify and demonstrate at least 2 practical ways in which to improve a player’s decision 
   making skills  (eg. reaction or anticipation time); 

2.3.2  Identify & demonstrate ways to improve a player’s tactical decision making skills at a basic 
 level, including: 
     a) shot selection 
     b) anticipation 

2.4   Skill Analysis, Error Detection & Correction

2.4.1  Identify and implement methods to improve technique through analysis, identification of 
 problems and correction of technique. 

3.  Practical Coaching: 

3.1   Communication and Evaluation

3.3.3 Demonstrate basic teaching and communication skills in the coaching environment. 

3.1.2 Apply video for self-analysis of coaching sessions and analysis of player being coached. 

3.2   On-Court Practical Sessions

3.2.1  Feed an appropriate grade ball in an individual coaching situation for each of the four  
(4) primary strokes. 

3.2.2   List and apply a progression in developing each of the four (4) primary strokes for: 
i) feeding & coaching feedback; 
ii) solo (stationary & with movement) drills; 
iii) movement drills; 
iv)  pair routines; 
v)  restricted games. 

3.2.3  Identify the strengths and weaknesses of a player in relation to their abilities in: 
a) perceptual-motor skills; 
b) physical skills; and 
c) psychological skills. 

3.3   Plan, Prepare and Deliver Coaching Lessons

3.3.1  Plan, prepare, develop and deliver squash coaching lessons that are structured to improve a      
         player’s ability to play the game of squash over a minimum 6-8 week period. 

3.3.2  Apply guidelines for setting short and long term goals for players at a basic level. 

3.3.3 Set weekly training programs & guidelines including those leading up to a competition at a 
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basic level. 

3.3.4  Prepare training guidelines in preparation for a weekend tournament at a basic level. 

4.  Additional Coaching Skills: 

4.1 Demonstrated knowledge of the rules of squash based on a workshop &/or home study of  
workbook questions for Level 1 candidate coaches. 

4.2.1 List the primary components of the NCAS, ASC, ACC and AIS. 

4.2.2 Outline the structure and functions of the National Coaching Committee, PSCAA, WSF, PSA,  
WISPA, State Associations and the relationships to Squash Australia. 

4.3 List the various factors relevant to coaching special groups including children, female athletes, 
veterans/ masters and disabled athletes? 

* * * * 
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Section 4.2: Assessment 

Section 4.2.1: Summary Requirements (Assessment and Administrative) 

1. Level 1 Assessment Requirements: 

1.1 Passed the ASC Beginner General Coaching Principles Course  
  Note:  Candidate coaches can request Recognition of Prior Learning for this  
   component from an approved service provider. 

1.2 Pass (85% minimum) on Level 1 Rules Exam in the Level 1 Workbook. 

1.3 Satisfactorily complete the Level 1 Workbook worksheets and / or tasks as set by the    
Level 1 Assessor.  

1.4 Pass the practical coaching requirements as set out in the Level 1 Training Program.   

Note:  These requirements can be found in the Level 1 Workbook.  

2. Level 1 Administrative Requirements: 

 2.1 Once all Level 1 assessment requirements have been satisfied, a Level 1 
 candidate coach must provide the Level 1 Assessor with: 

  
a. a signed Squash Australia Coach's Code of Behaviour and Agreement  

Form. 
  b. payment of the Registration Fee of $13 
  c. evidence of current and adequate professional indemnity and public  
   liability insurance cover via one of the following 3 options: 

i) Membership of the PSCAA (Inc) 
ii) Join SACS 
iii) obtain privately 

2.2 An option is that coaches can choose to sign the Protective Eyewear  
 Indemnity and Waiver form and provide this to the Level 1 Assessor.  
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Section 4.2.2  Assessment: 
Assessment Tasks 

Note 1:   Refer to Appendix, “Assessment Checklist”, in the Level 1 Workbook for a form which is intended as  
   a guide for  Assessors of units and comprises the minimum information required for assessment  
   purposes.  This form can be modified to suit the specific assessment requirements at the time of  
  assessment. 

Note 2:   The specific details of each of the generalised “Assessment Tasks” listed below are listed for  
   all core units in Section 4.4 “Accreditation Program Overview -  Core Units”. 

Assessment Task 1: 
Satisfactory completion of any/ all unit worksheets as prepared and provided by unit Assessor(s). 
Worksheets in some units may be a quiz format. Some units detail specific content areas to be 
addressed with the completion of worksheets.  

Assessment Task 2: 
Demonstration of Practical Coaching competencies, as assessed by unit Presenter/Assessor &/or peer 
group, related to, for example: 

a) skill development and analysis (racket swing technique and footwork); 
b) tactical development and analysis. 

Assessment Task 3: 
Complete a video-based self analysis task, as indicated for the relevant units in the Assessment Matrix. 

Assessment Task 4: 
Prepare/ design/ construct a coaching program (e.g., racket swing or footwork technique 
development), a training program (e.g., periodised annual plan, macro & micro-cycle plans) &/or 
coaching lesson plan. 

Assessment Task 5: 
Prepare a  report (verbal or written) or document such as a: 

a) report - types include evaluation report, self-appraisal report, activity report; 
b) article suitable for publication; 
c) proposal; 
d) application form; 
e) risk management planner; 
f) check list (list of activities to be completed on-course or post-course) 

The report or document format, structure and guidelines are to be provided by unit Assessor. 

Assessment Task 6: 
Micro-presentation, “hot seat” or verbal defence of an assessment task as specified in any units. This 
may include detailing, describing, explaining, outlining &/ or identifying certain areas of a particular 
assessment task. 
Assessment Task 7: 
Case study analysis and discussion of various tasks as specified in the unit details. 

Assessment Task 8: 
Satisfactory participation in & contribution to unit workshops, lecture &/or group discussions/ 
activities. 
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LEVEL 1 ASSESSMENT MATRIX

Y = Yes Level 1 Assessment Tasks

MODULE NAME 
�  Unit Name 

Unit
No. 

1 2 3 4 5 6 7 8 Comments Progress 
Rating 

Assessment Format 
For Candidate Coach

CORE MODULES:                                                                            
1.)     Squash Safety 
� Safe Coaching Practices 

1.1 Y      Y Y    

�  Injury Management and 
Prevention 

1.2 Y Y     Y Y    

2.)   Developing Basic 
     Perceptual-Motor Skills 
� Stroke Development

2.1 Y Y 
      

Y 
   

� Footwork and Court 
Movement 

2.2 Y Y    Y  Y    

� Developing Basic 
Decision-Making Skills. 

2.3 Y Y    Y  Y    

� Skill Analysis, Error 
Detection and Correction. 

2.4 Y Y    Y  Y    

3.)    Practical Coaching  
� Communication & 

Evaluation 
3.1 

Y Y    Y  Y    

� On-Court Practical 
Sessions 

3.2 Y Y    Y  Y    

� Plan, Prepare and 
Deliver Coaching 
Lessons. 

3.3 Y Y Y Y    Y    



Squash Australia:   LEVEL 1 SYLLABUS                                                                                                                                                                                                                                                                                                                                          PAGE  25 
      
SECTION  4:  SYLLABUS - INTRO                                                                                                                                                                                                                                                                                                ©  Squash Australia  2008 

LEVEL 1 ASSESSMENT MATRIX

Y = Yes Level 1 Assessment 
Tasks 

MODULE NAME
� Unit Name 

Unit
No. 

1 2 3 4 5 6 7 8 Comments Progress 
Rating

Assessment Format 
For Candidate Coach

4.)    Additional Coaching 
         Skills 

           

� Application of the 
Basic Rules. 

4.1 Y       Y    

� Squash Structure 4.2 Y       Y    

� Coaching Special 
Groups 

4.3 Y       Y    

ELECTIVES            
Stream 1:    Talent 
   Development Coaching 

           

� Basic Physical Abilities 
for Squash. 

E.1 Y       Y    

� Basic Mental Abilities 
for Squash. 

E.2 Y       Y    

Stream 2:     
                 Club Coaching

           

� Intro. to Activities & 
Fun Games. 

E.3        Y    

� Developing Basic Co-
ordination Skills for Squash. 

E.4 Y Y      Y    

Total No. of Tasks    = 15 9 1 1 0 5 2 16    
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Section 4.3:  Coaching Practice 

Section 4.3.1:  Implementation of Coaching Practice

There is no longer a requirement to undertake up to 24 hours of practical coaching post-course which 
was unsupervised coaching. The emphasis is on when a candidate coach is ready to submit themselves 
to an accredited Assessor for practical assessment.  This can be done before, during or after a Level 1 
Course.  

A Practical Assessment Sheet is contained in the Level 1 Workbook. This can be filled in at any time 
by an accredited Assessor after assessing the candidate coach’s practical coaching skills. This can be 
performed one-on-one at an agreed time, before, during or after a Level 1 Course.  

The practical assessment can be completed in one session, or, if certain practical coaching skills need 
further practice to meet the minimum standards, then a candidate coach can re-submit themselves as 
mutually agreed times until the Assessor is satisfied that all minimum standards have been achieved. 
Once this is completed a candidate coach is then deemed to be competent as a Level 1 Coach for their 
practical coaching skills.  

Section 4.3.2:  Supervision of Coaching Practice 

Supervision of coaching practice can be carried out by a Mentor Coach or Tutor Coach and can 
involve  

any one component or combination of components as follows: 

·   observing the candidate coaching, possibly as an assistant to the Assessor 
or co-coaching with them. 

·   setting other well-defined tasks (including “observation” and “hands-on 
coaching” tasks) which the candidate coach carries out while being supervised. 

·   providing feedback to the candidate based on the outcomes of coaching sessions conducted  
       by the candidate while under observation. 

·   setting specific tasks for the candidate to undertake unsupervised; the candidate should report 
  to the supervisor after such activities. 

·   assisting the candidate to analyse at least one video tape of coaching session. This 
 process should include analysis of performance and the results achieved. Guidance can be  
obtained by studying the ASC’s Video Self Analysis Pack. 

·   proposing other coaching activities (such as working through the training programs for  
individual athletes). 

Note:    It is important that supervision occur as “repetitive observation” as required to meet the  
 candidate’s needs. In this manner, feedback sessions between candidate/ supervisor, where  
 unsatisfactory competencies are identified, the supervisor suggests ways in which the candidate  
 can acquire the skills to overcome any deficiency/ies and the candidate acquires those skills  
 during  the next “cycle” of  supervision. It is possible that only one “observation” assessment  
 session is required. 
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Section 4.3.3:  Supervisor Credit 

Supervisors will receive updating credit points for the number of hours spent on candidate supervision. 
An Updating Points Table, associated with the Updating (Re-Accreditation) Form (refer to Level 1 
Workbook) provides an opportunity to record updating points based on the number of hours of 
supervision performed.  

Supervisors should be encouraged to employ candidate coaches as assistants within their own 
coaching activities. 

Section 4.3.4:  How Will Supervision Occur ? 

Supervisors should meet the Course Assessor and Co-Ordinator and the candidates to whom they have 
been assigned during &/or immediately after the completion of all Level 1 units presented at a course. 
At this meeting an arrangement should be made to enable each candidate coach to fulfil the coaching 
practice requirements. This arrangement should include activities individually tailored to the candidate 
coach’s needs (refer to Section 2 above for the range of options).  

* * * * 
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Section 4.4  -  Syllabus Details 

This syllabus is a detailed section that contains the contents of the syllabus and information about how 
it should be delivered. This syllabus is not prepared as a course of study but is rather prepared as a set 
of guidelines that enables any one coach candidate to pursue a study plan and applied work experience 
in order to achieve the required coaching proficiency and standard specified in each area stated in this 
Training Document. 

This section provides the following information: 
·   4.4.1  Syllabus Overview 
·   4.4.2  Summary Table of Core Units 
·   4.4.3  Summary Table of Elective Units 

4.4.1  Syllabus Overview  

This syllabus overview provides a summary of all syllabus modules and units. Modules are blocks of syllabus 
material covering major topics such as “squash safety”, “developing basic perceptual-motor skills” and 
“practical coaching”.  

Core syllabus units are presented as sub-components of modules which specify the overall topic area in which 
to learn and develop proficiencies. The number of core modules amounts to four (4) with the number of 
units/module ranging from two to four for this syllabus. Some units are stipulated as pre-requisites for other 
units. 

The 12 core units in this Level 1 syllabus amount to a nominal 14 hours of work. There are an extra 4 Elective 
Units with only 2 units compulsory and taken from one of the two elective streams as follows: 

Stream 1:  Talent Development Coaching. 
Stream 2:  Club Coaching. 

Revised versions of this Level 1 Training Document are expected in the future as technical information and 
accreditation requirements change according to National Coaching Committee requirements. 

Units contain delivery strategies that are intended to facilitate specified learning outcomes. Generally, there are 
several delivery strategies for any one unit. The Unit Presenter may choose to apply all or some of these 
delivery strategies as considered appropriate at the time of presenting but the published ones are preferred. 
Irrespective of the range of delivery strategies chosen by the Unit Presenter, these should include as much 
practical study and work as possible. Presentations should focus on individual and group presentations while 
limiting traditional style lecture presentations.  

Assessment tasks are included in the delivery of each unit. Ongoing assessment of any prospective coach 
candidate is a preferred form of assessment versus the traditional approach of a “final exam”. Assessment tasks 
have been directly related to “learning outcomes” as defined for each unit written and linked to the “content” 
specified. 

Note:  The Coaching Practice component is included in each unit wherever appropriate.
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Section 4.4.2   Summary Table of CORE UNITS 

MODULE NO. & TITLE UNIT NO. & TITLE MAJOR  TOPICS 
NOMINAL 
DURATION 

1.)  Squash Safety. 1.1)  Safe Coaching 
         Practices. 

  
1 Hour 

1.2)  Injury Management 
         and Prevention. 

  
1 Hour 

    
Total Module Duration  =   2 Hours 

2.)  Developing Basic 
      Perceptual-Motor
      Skills.

2.1)   Stroke Development. 
  

    2½ Hours 

2.2)   Footwork & Court 
          Movement. 

  
     1 Hour 

     2.3)  Developing Basic  
         Decision-Making  
         Skills.  

  
     1 Hour 

2.4)   Skill Analysis, Error 
          Detection and 
          Correction. 

  
     1 Hour 

Total Module Duration  = 5½ Hours 

3.)  Practical  
      Coaching. 3.1)   Communication & 

          Evaluation. 

  
     ½ Hour 

3.2)   On-Court Practical 
         Sessions. 

  
2½ Hours 

3.3)   Plan, Prepare and 
          Deliver Coaching  
          Lessons. 

  

   1½ Hours 

TOTAL DURATION   
For MODULE 3       =   4½ Hours

  TOTAL SYLLABUS 
DURATION for  

“CORE UNITS”      =
 12  HOURS
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Section 4.4.2    Summary Table of CORE UNITS   (Continued)

MODULE NO. & TITLE UNIT NO. & TITLE MAJOR  TOPICS/ N OTES 
NOMINAL 
DURATION 

4.)  Additional 
       Coaching 
       Skills 

4.1) Application of the  
          Basic Rules 
  

 Preliminary exam paper to be 
 completed. 

    1 Hour 

4.2)   Squash Structure. NCAS System, NCC, Squash 
Australia & State 
Associations. 

     ½ Hour 

4.3)   Coaching Special  
          Groups. 

Addresses factors affecting 
coaching styles. 

     ½ Hour 

  TOTAL DURATION   
For MODULE 4    =  2  HOURS 

  TOTAL SYLLABUS 
DURATION for  

“CORE UNITS”      = 
14 HOURS 

Section 4.4.3             Summary Table of ELECTIVE UNITS 

STREAM NO. & TITLE UNIT NO. & TITLE MAJOR  TOPICS/ NOTES 
NOMINAL 
DURATION 

Stream 1: 

 Talent Development 
  Coaching. 

E.1)   Basic Physical 
          Abilities for Squash. 

  

    1 Hour 

E.2)   Basic Mental Abilities 
           for Squash. 

     1 Hour 

Stream 2: 
  
Club Coaching. 

E.3)  Introduction to  
         Activities and Fun  
         Games.  

  
     1 Hour 

E.4)   Developing Basic  
          Co-ordination  
          Skills for Squash  

  
     1 Hour 

  TOTAL  
DURATION /STREAM   =   2  HOURS 
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SECTION 4.4  -  CORE UNITS

MODULE 1 

SQUASH SAFETY 
(Including LEGAL ISSUES) 

Unit 1.1 Safe Coaching Practices 

Unit 1.2 Injury Management & Prevention 

* * * *
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 MODULE 1. 

SQUASH SAFETY.

[1] Unit Name:  

UUnnii tt 11..11:: SSaaffee CCooaacchhiinngg PPrraaccttiicceess..

[2] Nominal Duration:                    1 Hour. 

[3] Pre-Requisites:   

There may be readings and study of materials specified by Unit Presenter(s) which may be listed in 
“(A) Primary Resources” in Section [8] of this Unit. 

[4] Learning Outcomes:   

On successful completion of this unit the Coach will be able to:  

·  explain & apply safe on-court and off-court coaching practices specific to the sport of squash 
  (apart from injury management and prevention aspects). 

·  identify the associated legal responsibilities of the coach and the legal implications of  
 potentially unsafe coaching practices. 

[5] Assessment Tasks:   

·  Check list of safe on-court and off-court coaching practices. 
·  Analysis of  two case studies of unsafe, or potentially unsafe, coaching practices addressing 
  proper practices, legal responsibilities of the coach and legal implications of potentially 
  unsafe coaching practices. 
·  Completion of all unit worksheets. 

[6] Content:   

·  Safe coaching practices related to on-court coaching and playing… 
a) protective eyewear 
b) excessive racket swings 
c) efficient court movement including the implications of the rules 
d) equipment - shoes, clothing, etc. 
e) training facilities - non-slip court floor surfaces, back door hinges, etc., 
f) coaching “rules” such as the “STOP” rule, “No Go Zones”, etc. 
g) other factors (e.g., dehydration) as permitted by unit presenter if time permits. 
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[6] Content    (Continued):   
  
·  Safe coaching practices related to off-court training activities… 

a)  running shoes 
b)  dehydration  
c)  adherence to rules advertised by squash court facility 
d) general concept of safety considerations for self and others. 

·  Legal responsibilities of the squash coach and legal implications of potentially unsafe 
  coaching practices: 

� negligence 
� duty of care 
� risk management plans and strategies   

[7] Delivery Strategies:   

Safe coaching practices related to on-court coaching and playing…

·  workshop - completion of worksheets 
·  group discussion 

Safe coaching practices related to off-court training activities…  

·  workshop - completion of worksheets 
·  group discussion  

Legal responsibilities of the squash coach and legal implications of potentially unsafe 
 coaching practices. 
·  presentation 
·  case studies, in one large group, of two cases of unsafe or potentially unsafe coaching 
 practices addressing proper practices, legal implications and responsibilities of the coach. 

[8] Resource Requirements:   

(A)   Primary Resources: 

·   Australian Sports Commission (2004).  Beginning Coaching (3rd Edition)
    Chapter 7, Sport Safety and Law, pages 85-112.   Belconnen, ACT: ASC. 

·   Professional Squash Coaches Association of Australia (PSCAA) (2008).  Code of Behaviour.  
    PSCAA: Melbourne, Victoria. 

·   Smartplay - Sports Medicine Australia (SMA) (2008). Preventing Squash Injuries.   
 SMA: Victorian Branch. 

·  Squash Australia (2008).  Level 1 Workbook.  Milton, Brisbane: Squash Australia

·   Squash Australia (2008).  Member Protection Policy – Coaches Code of Behaviour. 
www.squash.org.au – Regulations and Policies. 
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· [8] Resource Requirements:   

(B)  Secondary Resources: 

·   ASC (1998). Harassment-free Sport: Guidelines for Coaches. ASC: Belconnen, ACT. 

·   Schembri, G., McCallum, J. & Woodman, L. (1992).  Coaching Children.  Canberra:  ASC. 

·        Sports Medicine Australia (2007).  Beat the Heat – Playing and Exercising Safely in 
 the Heat.  Dickson, ACT: Sports Medicine Australia.  

(C)  Additional Reference Material: 

·   ASDA, “Drugs in Sport Handbook.”  ASDA: Curtin, ACT.  

·   ASDA, “Drug Testing: Your Rights and Responsibilities.”  ASDA: Curtin, ACT. 

·   ASDA, “Drug Testing in Sport Video.”  ASDA: Curtin, ACT. 

NOTE:  Other resources can be included by National Coaching Committee &/or Unit Presenter(s). 

* * * * 
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MODULE 1. 

SQUASH SAFETY.

[1] Unit Name:  

UUnnii tt 11..22:: IInnjjuurryy MMaannaaggeemmeenntt && PPrreevveennttiioonn..

[2] Nominal Duration:               1 Hour. 

[3] Pre-Requisites:   

There may be readings and study of materials specified by Unit Presenter(s) which may be listed in 
“(A) Primary Resources” in Section [8] of this Unit. 

[4] Learning Outcomes:   

On successful completion of this unit the Coach will be able to:  

·  apply basic injury management and first aid procedures for common squash injuries. 

·  apply basic injury prevention activities comprising warm-up, cool-down and stretching  
 sessions. 

·  list the coaches legal responsibilities in relation to injury management & prevention practices. 

[5] Assessment Tasks:   

·  Check list of basic injury management & first aid procedures. 

·  Demonstrate to group a range of warm-up, cool-down and stretching activities as determined 
  by unit presenter. 

·  Analysis of case studies of injured players and legal responsibilities of the coach in relation to  
  injury management and prevention practices as prepared by unit presenter. 

·   Completion of all unit worksheets as prepared by unit presenter. 

[6] Content:   

·  Injury management practices and first aid procedures for a range of common squash injuries  
  including… 

�   PRICER (for soft-tissue injuries) 
�   eyes  
�   asthma 
�   excessive bleeding 
�   racket blow 
�  others, as requested by participants if time permits 
  (e.g., potential long-term injuries, overtraining injuries) 



Squash Australia:  LEVEL 1 SYLLABUS                                                                                                                                                                                       PAGE  36
SECTION 4.4:   MODULE 1                                                                                                                                                    ©  Squash Australia 2008 

[6] Content       (Continued):   

·   Injury prevention aspects of the following activities… 
�  warm-ups 
�  cool-downs 
�  stretching 

·  Legal responsibilities of the coach in relation to injury management and prevention practices. 

[7] Delivery Strategies:   

Injury management practices and first aid procedures for a range of common squash injuries…

·  workshop/ group discussion of common injuries (as listed in Content section). 
·  workshop case studies in small groups with group leader presenting summary.  

Injury prevention aspects of the following activities... warm-ups, cool-downs and stretching. 

·  large group workshop of activities 
·   summary presentations by 3 participants w.r.t. warm-ups, cool-downs and stretching. 

Legal responsibilities of the coach in relation to injury management and prevention practices.

·  presentation of general legal implications 
·   case studies in one large group of  injured players and associated legal responsibilities of 
  the coach with a pre-nominated scribe presenting summary. 

[8] Resource Requirements:   

(A)  Primary Resources: 

·  Australian Sports Commission (2004).  Beginning Coaching (3rd Edition)
    Chapter 7, Sport Safety and Law, pages 85-112.   Belconnen, ACT: ASC. 

·   Smartplay - Sports Medicine Australia (SMA) (2008). Preventing Squash Injuries.   
 SMA: Victorian Branch. 

·   Squash Australia (2008).  Level 1 Workbook.  Milton, Brisbane: Squash Australia

·   Wollstein, J.R. & Ellis, L. (1995). “Applied physiology and fitness training for all squash  
    players.”  Australian Squash Coach, 2 (3), Autumn 1995, 5-7. 

(B)  Secondary Resources: 

·   Davis, D. (1993). Overtraining in squash: What is it, how do we recognise it and what, as  
    coaches, do we do about it ? Australian Squash Coach, 1(1), Winter 1993, 4-5. 

·   Fitzgerald, R. (1992a). Long Term Injury Prevention: Strengthening & Stretching Stabiliser  
    Muscles. Video of Lecture/ Workshop presented at Squash Australia 5th National Coaching  
    Conference, Brisbane, 20-22 Nov 1992. 
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[8] Resource Requirements:   

(B)  Secondary Resources: 

·  Fitzgerald, R. (1992b). Flexibility and Strength Exercises. Conference Manual, Section 2:  
     Lecture Material for Lecture/ Workshop on “Long Term Injury Prevention: Strengthening 
     & Stretching Stabiliser  Muscles.” Presentation at Squash Australia 5th National Coaching 
        Conference, Brisbane, 20-22 Nov, 1992. 

·  Locke, S., Colquhoun, D., Briner, M., Ellis, L., O’Brien, M., Wollstein, J. and Allen, G. 
     (1996).  “Squash Racquets: A Review of the Physiology and Medicine.” Sports Medicine.  
       (Expanded version of  ASMF Brochure on “Squash as a safe sport: Guidelines”.)

NOTE:  Other resources can be included by National Coaching Committee &/or Unit Presenter(s). 

* * * * 
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SECTION 4.4  - CORE UNITS

MODULE 2 

DEVELOPING   BASIC  
PERCEPTUAL-MOTOR   SKILLS

Unit 2.1 Stroke Development 

Unit 2.2 Footwork & Court Movement 

Unit 2.3 Developing Basic Decision-Making Skills  

Unit 2.4 Skill Analysis, Error Detection & Correction 

* * * *
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MODULE 2 

DEVELOPING  BASIC  PERCEPTUAL-MOTOR  SKILLS

[1] Unit Name:  

UUnnii tt 22..11:: SSttrrookkee DDeevveellooppmmeenntt..

[2] Nominal Duration:           2½ Hours. 

[3] Pre-Requisites:   

Completion of ASC “Beginning Coaching - Coaching General Principles” course of 6 hours duration. 
This must be completed sometime in the 12 month period immediately preceding attendance at a Level 
1 Squash-specific course. 
&  
Successful completion of Module 1: Squash Safety. 

[4] Learning Outcomes:   

On successful completion of this unit the Coach will be able to:  
·  identify the primary reasons for each stroke, the primary points of when to play each stroke 

and the primary teaching points. 
·   teach and demonstrate the fundamental mechanical components of the 4 primary Strokes and  
 associated basic footwork during stroke production. 
·   prepare, implement and supervise technique development programs utilising a range of drills,  
 routines and patterns the enable a skill progression. 

[5] Assessment Tasks:   
  
·  Completion of Worksheets in Workbook on topics covering… 

i) primary reasons for each stroke, etc.; 
ii) fundamental mechanical components of each stroke; 
iii) technique development programs. 

·  Evaluation of a skill development session incorporating the teaching of a progression  
 of drills &/or routines to develop one stroke. 

[6] Content:   

·   Information, video footage and demonstration on the concept of a model swing (as opposed to 
 the development of an individualised technique). 

Note 1:  The content below applies to each of the 4 primary fundamental strokes: 
   i)  Drive,  ii) Boast,   iii)  Drop,   iv) Lob. 

� Volleying is a component within the content of each of these strokes. 
� Serve can be included as part of “drives” and “lobs”. 

Note 2:  Reference to the word “Stroke” in each of the content items equally applies to all 4  
   fundamental strokes.  
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[6] Content     (Continued):   

·  Reasons for the Stroke, When to Play the Stroke, Primary Teaching Points. 

·   Fundamental mechanical (technique) components of each Stroke in relation to the 4 major 
  phases and associated basic footwork during stroke production.  

·   Drills & routines structured in a progressive learning manner to develop skills from Levels  
  1 to 5 as specified in the Heart Health Squash Skills Program. Components to address  
  include… 

a) Footwork, court movement and patterns to the ball and in recovery; 
b) Targets; 
c) Effect (i.e., outcome of stroke) required; 
d) Amount and type of spin/cut required; 
e) Key coaching points; 
f) Preferred teaching/ coaching methods; 
g) Practice drills and routines (basic to intermediate levels of difficulty); and 
h) Implications of the Rules in teaching the Stroke. 

[7] Delivery Strategies:   

Note:  Presentation of this Unit can be flexible depending on the stage of development of the 
  participant Coaches individually and as a whole group. Unit presenters should use their 
  professional discretion in determining which delivery strategy will be used with the  
 overriding goal of maximising the learning and development of competencies related to  
 the Unit.  

Information, video footage, and demonstration on the concept of a model swing (as opposed to the 
development of an individualised technique). 
·   presentation of model swing concept 
·   video presentation(s) 
·   demonstration, on-court, of model squash swings 

Reasons for the Stroke, When to Play the Stroke, Primary Teaching Points. 

·  workshop exercise using overheads as specified in Level 1 Course Presenter’s Kit. 
·   completion of  relevant workbook sheets in Level 1 Workbook. 

Fundamental mechanical (technique) components of each Stroke:
·  practical session on court/ group discussion. 
·  demonstrations by Unit Presenter(s). 
·   completion of workshop &/or workbook sheets. 

Drills and routines structured in a progressive learning manner to develop skills from Levels 1 to 5: 
·  practical session on-court for entire group. 
·   workshop/practical session on-court in small groups of 3-4 participants with each group  
 given a  specific task. 
·  completion of workshop &/or workbook sheets. 
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[8] Resource Requirements:   

(A)     Primary Resources: 

·  Squash Australia (2000).  Squash Coaching and Resource Manual.  
 (Edited by R. Strachan and R. Paulos.) Milton, Brisbane, Queensland: Squash Australia. 

·  Squash Australia (2008).  Level 1 Workbook.  Milton, Brisbane: Squash Australia.
�  Worksheets applicable to Stroke Development.  

·  Victorian Squash Federation “Heart Health Squash Skills Program”. 

(B)     Secondary Resources: 

·   Australian Sports Commission (2004).  Beginning Coaching: Level 1 Manual
    Belconnen, ACT: ASC. 

·   Buttfield, Kim (1993).  Let’s Drill: Squash drills and exercises to improve your game. 
    (Edited by Alan East.) Select Squash Centres Co-operative, WA.

·    Wollstein, J.R. (1994) “Systematic analysis of squash swing technique and effective use of  
     video.”   Australian Squash Coach, 2 (2), Spring 1994, 5-7. 

·   Wollstein, J.R. and Neal, R.J. (1993) “Video analysis of squash swings: Part One:  
    Racquet preparation variables.”  Sports Coach, 16 (3), 26-33. 

·   Wollstein, J.R. and Neal, R.J. (1996) “Fundamental mechanical components of squash  
    swings in elite level players: Part 2: Downswing and racket-ball impact variables.” 
    Australian Squash Coach, 3 (2), Autumn 1996, 2-7. 

·   Wollstein, J.R. and Neal, R.J. (1996) “Fundamental mechanical components of squash  
   swings in elite level players: Part 3: Racket-ball impact variables and Implications for  
   Squash Coaching.”  Australian Squash Coach, 4 (1), Winter 1996, 3-8. 

NOTE:  Other resources can be included by National Coaching Committee &/or Unit Presenter. 

* * * *
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MODULE 2

DEVELOPING BASIC PERCEPTUAL-MOTOR  SKILLS.

[1] Unit Name:  

UUnnii tt 22..22:: FFoooottwwoorrkk && CCoouurrtt MMoovveemmeenntt..

[2] Nominal Duration:               1 Hour.

[3] Pre-Requisites:   

Completion of ASC “Beginning Coaching - Coaching General Principles” course of 6 hours duration. 
This must be completed sometime in the 12 month period immediately preceding attendance at a Level 
1 Squash-specific course. 
&  
Successful completion of Module 1: Squash Safety. 

[4] Learning Outcomes:   

On successful completion of this unit the Coach will be able to:  
·   Identify four (4) components of footwork and court movement and the 4 main characteristics 

 of good court movement. 
·   Identify and demonstrate the main features of movement sequence when approaching,  
 striking, and recovering from striking the ball. 
·   List & implement a range of drills and routines to develop footwork and court movement. 
·   Differentiate between the stage of skill development of players in order to provide  
  appropriate and effective feedback that matches their skill level. 

[5] Assessment Tasks:  
  
·  Completion of unit worksheets on topics covering… 

i) four (4) components of footwork; 
ii) main features of four components of footwork and court movement;  
iii) range of drills and routines; 

 … as prepared by unit presenter &/or provided in the Level 1 Workbook. 

·  Check list assessment sheet for… 
a) the 4 major components of footwork and court movement; 
b) 4 characteristics of good court movement; 
c) the main features of these components;  
d) appropriate selection of drills and routines; and 
e) appropriate coaching feedback matched to skill level of player. 

 …all assessed in practical coaching situations i.e. mainly on-court. 

·   Assessor &/or peer group evaluation (as determined by unit presenter) of micro-teaching  
 presentation in relation to items a) to e) in check list above. 
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[6] Content:   

·  Four (4) components of footwork & court movement… 
a) Movement technique upon immediately taking off to intercept the ball 
b) -----------“------------ running/moving towards the ball and just before striking 
c) -----------“------------ when striking the ball 
d) -----------“------------ after striking the ball in order to recover to the “T”. 

·   Four characteristics of good court movement… 
a) Speed 
b) Balance 
c) Coordination 
d) Judgement 

  
·   Range of drills and routines to specifically develop footwork. 

·   Stage of skill development for any one player matched with the selection of appropriate 
  and effective feedback. 

·   Main features of movement sequence when approaching, striking and recovery after striking  
 the ball addressing… 

i) following the flight path of the ball before striking; 
ii) early racket preparation and foot position preparation; 
iii) judging body distance from the ball; 
iv) judging the angle of approach of the body; 
v) deciding on the angle of feet positioning relative to the side wall; 
vi) balance when striking the ball; 
vii) body weight transfer when striking the ball and immediately afterwards; 
viii) selection of targets on the front wall; 
ix) recovery movement after striking the ball. 

[7] Delivery Strategies:   

Note 1:  Presentation of this Unit can be flexible depending on the stage of development of the participant 
 Coaches individually and as a whole group. Unit presenters should use their professional discretion 
 in determining which delivery strategy will be used with the overriding goal of maximising the  
 learning and development of competencies related to the Unit. 

Note 2: Where a unit is being presented externally, candidate may complete worksheets and provide  
 video evidence of coaching session(s) for evaluation by Assessor. 

Four (4) components of footwork & court movement. 

·  video analysis workshop/ group discussion 
·   completion of any  workbook sheets 

Four characteristics of good court movement.

·   practical demonstrations on court 
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[7] Delivery Strategies       (Continued):   

Range of drills and routines to specifically develop footwork. 

·  practical session on-court in small groups (3-4 per group). 
·  peer group evaluation. 
·   completion of worksheets. 

Stage of skill development for any one player matched with the selection of appropriate and  
effective feedback. 

·  practical session on-court in small group (3-4 per group). 
·   peer group evaluation. 
·  completion of worksheets. 

Main features of movement sequence when approaching, striking and recovery after striking  
the ball.    

·  practical session on-court in small group (3-4 per group). 
·   peer group evaluation. 
·   summary presentation at conclusion by Unit Presenter(s). 

 [8] Resource Requirements:   

(A)    Primary Resources:  

·  Squash Australia (2000).  Squash Coaching and Resource Manual.  
 (Edited by R. Strachan and R. Paulos.) Milton, Brisbane, Queensland: Squash Australia. 

·  Squash Australia (2008).  Level 1 Workbook.  Milton, Brisbane: Squash Australia.
�  Worksheets applicable to Footwork and Court Movement.  

Note:  Additional Resource Required:  Video of “good footwork”. 

(B)  Secondary Resources: 

·   Australian Sports Commission (2004).  Beginning Coaching: Level 1 Manual
    Belconnen, ACT: ASC. 

·  Slotemaker de Bruine, B. (1994).  “Advanced Skill Production: Technique & Tactics.”  
     In J.Wollstein (Ed.), Squash Coaching: Level 2 Manual, Chapter 2.  
     Milton, Brisbane: Australian Squash Rackets Association. 

·   Wollstein, J.R. (1998).  “Footwork: Key Concepts & Principles when Playing the Ball”.  
    Australian Squash Coach, 5 (1), Spring 1998, 8-13.

NOTE:  Other resources can be included by National Coaching Committee &/or Unit Presenter. 

* * * * 
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MODULE 2

DEVELOPING BASIC PERCEPTUAL-MOTOR  SKILLS.

[1] Unit Name:  

UUnnii tt 22..33:: DDeevveellooppiinngg BBaassiicc DDeecciissiioonn--MMaakkiinngg SSkkii ll llss..
((IInnccoorrppoorraattiinngg bbaassiicc ggaammee ppllaannss aanndd ttaaccttiiccss..))

[2] Nominal Duration:               1 Hour.

[3] Pre-Requisites:   

Completion of ASC “Beginning Coaching - Coaching General Principles” course of 6 hours duration. 
This must be completed sometime in the 12 month period immediately preceding attendance at a Level 
1 Squash-specific course. 
&  
Successful completion of Module 1: Squash Safety. 

[4] Learning Outcomes:   

On successful completion of this unit the Coach will be able to:  
·   Define the 3 components of perceptual-motor skills and how they relate to the game of squash. 
·   Identify and define four (4) basic elements in developing decision-making skills. 
·   Describe and demonstrate practical ways in which to improve a player’s  
 decision-making skills. 
·   Describe & teach ways to improve a player’s tactical decision making skills at a basic level. 

[5] Assessment Tasks:  

·  Completion of unit worksheets on topics covering… 
i) three (3) basic components of perceptual-motor skills; 
ii)  four (4) basic elements in developing decision-making skills; 
iii) practical ways in which to improve a player’s decision making skills;  
iv) range of shot options from various parts of the court; 

 … as prepared by unit presenter &/or provided in the Level 1 Workbook.  

·  Check list assessment sheet for… 
i) four (4) basic elements in developing decision-making skills; 
ii) practical ways in which to improve a player’s decision making skills;  
iii)  range of appropriate shot options from various parts of the court; 
iv)  application of decision making skills to basic game tactics. 

·   Assessor &/or peer group evaluation (as determined by unit presenter) of micro-teaching  
 presentation in relation to items i) to iv) in check list above. 
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[6] Content:   

·   Perceptual-Motor Skills 
i) Perception/ Recognition 
ii) Decision Making 
iii) Action (i.e. movement technique)

·  Basic elements in developing decision-making skills… 
a) anticipation & judging the bounce of the ball; 
b) tactical decision making; 
c) selection of swing technique 
d) body movement to, at and away from the ball. 

              Note:  These topics are linked to “basic game plans and tactics” and 
                 “10 fundamentals of squash”. 

·   Practical ways in which to improve a player’s decision-making skills 
   (e.g., reaction or anticipation time to read where a ball has been played) 

·   Ten fundamentals of Squash as follows… 
a) Vary your serve - speed as well as direction 
b) Volley the serve putting your opponent on the defensive 
c)  Watch the ball carefully after it is struck by the player or opponent 
d)  Watch your opponent carefully when the ball is struck in order to better  
      anticipate/ read where the ball will travel to 
e) Early racket preparation, particularly to volley the ball whenever possible 
f) Transfer body weight through the ball in the direction of the shot 
g) Recover to the “T” as quickly as possible after striking the ball 
h) Keep your opponent running by hitting the ball away from your opponent 
i) Vary the pace of shots so that a player is not easily read 
j) Hit the ball to a good length and generally wide for cross courts. 

 Note Well: There are many other fundamentals that may well be addressed during 
         presentation but 10 of the most important ones are listed above. 

·   Ways to improve a player’s tactical decision making skills, incorporating … 
�   various court positions to hit the ball to including where the opponent is positioned 
�   amount of time available to execute a shot option
�   amount of space available (shot options may be limited by side and back walls 
       depending on how close a player is to either wall) 
�  degree of deception &/or disguise wishing to be generated  
�  game plan(s), tactics and strategies 

·   The consequences of the following anticipation cues in watching an opponent strike a ball. 
 Aspects that may be considered include… 

i) length and speed of swing 
ii) angle of racket face throughout swing and up to impact point 
iii) movement pattern of the opponent’s body towards the ball 
iv) point of racket-ball impact relative to the striker’s body position 
v) angle of the wrist leading up to at impact point 
vi) feet position at impact point 
vii) movement of the head leading up to and at impact point.  
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[7] Delivery Strategies:   

Perceptual Motor Skills 

·   presentation/ group discussion 

Basic elements in developing decision-making skills. 

·  presentation 
·   workshop/ group discussion (completion of  relevant workbook sheets). 

Practical ways in which to improve a player’s decision-making skills. 

·  practical session on-court in one large group/ group discussion. 
·  peer group evaluation. 
·   completion of worksheets. 

Ten fundamentals of Squash as follows.

·   workshop/ group discussion 
·   completion of worksheets 

Ways to improve a player’s tactical decision making skills.

·  practical session on-court in small groups (3-4 per group). 
·   peer group evaluation. 
·  completion of worksheets. 

The consequences of the following anticipation cues in watching an opponent strike a ball. 

·  practical session on-court in one large group/ group feedback. 
·   summary presentation at conclusion by unit Presenter(s). 

[8] Resource Requirements:   

(A) Primary Resources:   

·  Squash Australia (2000).  Squash Coaching and Resource Manual.  
 (Edited by R. Strachan and R. Paulos.) Milton, Brisbane, Queensland: Squash Australia. 

·  Squash Australia (2008).  Level 1 Workbook.  Milton, Brisbane: Squash Australia.
�  Worksheets applicable to Decision Making Skills.  
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(B) Secondary Resources: 

·   Abernethy, B. and Wollstein, J.R. (1989). Improving anticipation in racquet sports. 
      Sports Coach, 12 (4), No. 44, July-Sept 1989, 15-18.

·   Slotemaker de Bruine, B. (1994).  “Advanced Skill Production: Technique & Tactics.”  
     In J.Wollstein (Ed.), Squash Coaching: Level 2 Manual, Chapter 2.  
     Milton, Brisbane: Australian Squash Rackets Association. 

·   Wollstein, J.R. (1995). "Integration of Anticipation and Deception into a New Model of  
     Athletic Development: Perceptual Motor Skill Development Programs for Squash."  
     Australian Squash Coach, 3 (1), 5-8.

NOTE:  Other resources can be included by National Coaching Committee &/or Unit Presenter. 

* * * * 
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MODULE 2

DEVELOPING BASIC PERCEPTUAL-MOTOR  SKILLS.

[1] Unit Name:  

UUnnii tt 22..44:: SSkkii ll ll AAnnaallyyssiiss,, EErrrroorr DDeetteeccttiioonn && CCoorrrreeccttiioonn..

[2] Nominal Duration:                          1 Hour.

[3] Pre-Requisites:   

Completion of ASC “Beginning Coaching - Coaching General Principles” course of 6 hours duration. 
This must be completed sometime in the 12 month period immediately preceding attendance at a Level 
1 Squash-specific course. 
&  
Successful completion of Module 1: “Squash Safety” then the first three Units 2.1 to 2.3. in Module 2:
“Developing Basic Perceptual-Motor Skills”. 

[4] Learning Outcomes:   

On successful completion of this unit the Coach will be able to:  

·  identify basic components of the “Model of skill analysis procedures” (refer Wollstein 1994). 
·   identify common errors in stroke production as they apply to all 5 fundamental  
 strokes via video replay analysis and analysis by the naked eye at real-world speeds. 
·   identify the causes of & correct or rectify the common errors (faults) for any one stroke.   
·   self-evaluate  the error detection & correction process in terms of the athlete’s rate of  

progress and the suitability of advice provided. 

 [5] Assessment Tasks:   

·  Completion of unit worksheets on topics covering… 
i) “model of skill analysis procedures”; 
ii)  common errors in stroke production and possible causes & remedies;  

 … as prepared by unit presenter &/or provided in the Level 1 Workbook.  

·  Check list assessment sheet for… 
i) “model of skill analysis procedures”; 
ii) common errors in stroke production and possible causes & remedies; and  
iii) consequences of changes in technique on potential for error or cause for error; 

 … as prepared by unit presenter. 

·   Peer group & unit presenter(s) evaluation of ability to detect & correct common errors and 
 provide explanations of the causes. 



Squash Australia:   LEVEL 1 SYLLABUS                                     PAGE  50
        SECTION 4.4:  MODULE 2                                                                                                                                             ©  Squash Australia  2008

[6] Content:   

·  “Model of Analysis Procedures” for skilled movement (refer to Wollstein, 1994). 
  
·   Consequences of changes in technique related to… 

i) angle of the racket face at impact with the ball 
ii) changes of wrist position from cocked to uncocked leading up to impact 
iii) swinging too late or too early (i.e. timing aspects) 
iv) over-running the ball (i.e. body position too close to the ball at impact) 
v) striking the ball too hard or too soft relative to court position 
vi) target point(s) on wall(s) (side and front) and intended landing point on floor 
vii) primary purpose of each stroke (e.g. hard/low, soft/high, accuracy, power, deception). 

·   Detection of the cause(s) of common errors through video analysis and the naked eye. 

·   Demonstration methods of why and/or how the common error occurred. 

·   Error correction coaching techniques in squash.     

[7] Delivery Strategies:   

Note:  It is recommended that this unit be predominantly presented on-court. Presentation of this  
 Unit can be flexible depending on the stage of development of the participant  
 Coaches individually and as a whole group. Unit presenters should use their professional 
 discretion in determining which delivery strategy will be used with the overriding goal of  
 maximising the learning and development of competencies related to the Unit.  

“Model of Analysis Procedures” for skilled movement (refer to Wollstein, 1994). 

·  presentation. 
·   workshop exercise/ group discussion. 
·   completion of relevant worksheets. 

Consequences of changes in technique related to a range of variables. 

·  practical session on-court/ group discussion. 
·  demonstrations by Unit Presenter(s). 
·   completion of worksheets. 

Detection of the cause(s) of common errors through video analysis and the naked eye.

·  presentation on use of video analysis 
·   practical session at squash courts (on- & off-court) for entire group. 
·   peer group & unit presenter evaluations. 
·  completion of worksheets. 
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[7] Delivery Strategies (Continued):   

Demonstration methods of why and/or how the common error occurred. 

·  practical session at squash courts (on- & off-court) for entire group. 
·   peer group & unit presenter evaluations. 
·  completion of worksheets.   

Error correction coaching techniques in squash. 
·  practical session on-court in one large group. 
·   completion of worksheets. 
·   summary presentation at conclusion by unit Presenter(s). 

[8] Resource Requirements:   

(A)   Primary Resources: 

·  Slotemaker de Bruine, B. (1994).  “Advanced Skill Production: Technique & Tactics.”  
     In J.Wollstein (Ed.), Squash Coaching: Level 2 Manual, Chapter 2.  
     Milton, Brisbane: Australian Squash Rackets Association. 

·  Squash Australia (2000).  Squash Coaching and Resource Manual.  
 (Edited by R. Strachan and R. Paulos.) Milton, Brisbane, Queensland: Squash Australia. 

·  Squash Australia (2008).  Level 1 Workbook.  Milton, Brisbane: Squash Australia.
�  Worksheets applicable to Skill Analysis, Error Detection and Correction.  

·   Wollstein, J.R. (1994) “Systematic analysis of squash swing technique and effective use of  
    video.”  Australian Squash Coach, 2 (2), Spring 1994, 5-7.

Note:  Additional Resource Required:  Video of “good footwork”. 

(B) Secondary Resources: 

·   Australian Sports Commission (2004).  Beginning Coaching: Level 1 Manual
    Belconnen, ACT: ASC. 

NOTE:  Other resources can be included by National Coaching Committee &/or Unit Presenter. 

* * * * 
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SECTION 4.4 - CORE UNITS

MODULE 3 

PRACTICAL COACHING
   

Unit 3.1 Communication and Evaluation 

Unit 3.2 On-Court Practical Sessions 

Unit 3.3 Plan, Prepare and Deliver Coaching Lessons

* * * * 
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MODULE 3. 

PRACTICAL COACHING.

 [1] Unit Name:  

UUnnii tt 33..11:: CCoommmmuunniiccaattiioonn aanndd EEvvaalluuaattiioonn..

[2] Nominal Duration:                   30 Minutes. 

[3] Pre-Requisites:   

Completion of ASC “Beginning Coaching - Coaching General Principles” course of 6 hours duration. 
This must be completed sometime in the 12 month period immediately preceding attendance at a Level 
1 Squash-specific course.  
& 
Successful completion of  Module 1, “Squash Safety”, then Module 2, “Developing Basic Perceptual-
Motor Skills”, contained in this Level 1 Coaching Syllabus. 

[4] Learning Outcomes:   

On successful completion of this unit the Coach will be able to:  

·  apply the factors which enhance effective communication skills specific to the sport of squash. 
·  apply the stages of learning to the squash coaching environment. 
·   employ teaching skills for the beginner player and provide effective feedback, including 

 questioning techniques. 
·  employ video based self analysis techniques and self-evaluate coaching skills in order to 

 enhance future skills. 

[5] Assessment Tasks:   

·   Prepare questions on teaching and communication skills for a panel of coaches. 

·    Adequate competency level attained through scenario situations related to stages of feedback 
 and different questioning techniques. 

·  Completion of all unit worksheets on… 
a) teaching and communication skills, and 
b) video based self analysis. 

  … as prepared by unit presenter &/or provided in the Level 1 Course Presenter’s Kit. 

[6] Content:   

·  Communication skills: 
� components of communication - meaning 
� body language (non-verbal communication) 
� active listening  
� importance of good coaching communication 
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[6] Content         (Continued):   

·  Teaching skills: 
� teaching skills - simple through to complex 
� observing, analysing, demonstrating, and devising appropriate practices 
� stages of learning 
� use of effective feedback including stages of feedback & questioning techniques 

·  Video based self analysis techniques: 
� major components 
� usefulness in developing and enhancing coaching skills 
� identification of strengths and weaknesses in coaching skills 

[7] Delivery Strategies:   
 Note: This Unit could be delivered in conjunction with other practical coaching units. 

Communication skills.  
·  workshop/ group discussion 
·   panel of coaches 

Teaching skills. 
·  workshop/ group discussion 
·   group work - scenarios 

Video based self analysis techniques.
·  workshop/  group discussion 
·  group leaders present summary description of how this could be utilised within the coaching 

 environments of individual group members. 

[8] Resource Requirements:   

(A)    Primary Resources:  

·   Australian Sports Commission (2004).  Beginning Coaching: Level 1 Manual
    Belconnen, ACT: ASC. 

·  Squash Australia (2000).  Squash Coaching and Resource Manual.  
 (Edited by R. Strachan and R. Paulos.) Milton, Brisbane, Queensland: Squash Australia. 

·  Squash Australia (2008).  Level 1 Workbook.  Milton, Brisbane: Squash Australia.
�  Worksheets applicable to Communication.  

(B)   Secondary Resources: 

·   Australian Coaching Council (1996).  Coaching Better: Becoming a More Effective Coach.
     (Workbook & Video ~12 minutes).     Canberra: ACC.  
·   Australian Coaching Council (1993).  The Coach in Action: How to be a Top Coach.
     (Video - 24 minutes).      Canberra: ACC.  

NOTE:   Other resources can be included by National Coaching Committee &/or Unit Presenter(s). 
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MODULE 3. 

PRACTICAL COACHING.

 [1] Unit Name:  

UUnnii tt 33..22:: OOnn--CCoouurrtt PPrraaccttiiccaall SSeessssiioonnss..

[2] Nominal Duration:           2½ Hours.

[3] Pre-Requisites:   

Completion of ACC “Beginning Coaching - Coaching General Principles” course of 6 hours 
duration. This must be completed sometime in the 12 month period immediately preceding attendance 
at a Level 1 Squash-specific course.  
& 
Successful completion of  Module 1, “Squash Safety”, then Module 2, “Developing Basic Perceptual-
Motor Skills”,  contained in this Level 1 Coaching Syllabus. 

[4] Learning Outcomes:   

On successful completion of this unit the Coach will be able to:  

·  identify & apply the factors that contribute to a “games sense” approach to skill  
development and progressions. 

·  identify & teach a range of progressions in drills, routines and game types for each of the  
 4 primary strokes. 
·   execute feeding shots to a player where the accuracy and consistency of feeding is matched 
 to the skill level of the player and the primary purpose of the drill, routine or game. 

[5] Assessment Tasks:   

·   Peer group evaluation of micro teaching activities to include…  
     -   appropriateness of drills, routines or game types selected to teach each of the four (4) 
          primary strokes. 
     -   progression of drills, routines or game types selected. 

·   Check list assessment sheet for micro-teaching activity (as listed above). 

·   Check list of accuracy and consistency of feeding shots for activities selected. 

·  Completion of all unit worksheets on… 
a) games approach, and 
b) progressions in drills, routines &/or game types 

  … as prepared by unit presenter &/or provided in the Level 1 Workbook. 
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[6] Content:   

Note:  ~30 minutes should be allocated to the first content topic. 

·  Games approach to skill progressions and development of games… 
a) why use games ? 
b) types of games ? 
 -  variations of the “big game” (introducing the rules) 

          -  games designed to achieve specific outcomes 
c)  incorporating tactical elements (i.e., risk, space, time) 
d) devising/ designing games to accommodate aspects above 
e) coach’s role in a games approach 
      -  coaching style 

          -  using a questioning style 
          -  progressing the game 
          -  incorporating the game within a training session. 

Note:   ~20-25 Minutes is allocated to each of the 4 primary strokes (amounting to ~2 hours) for the 
 presentation of the following content…

·   Progressions in drills, routines and/or games for each of the 4 primary strokes… 
a)  solo drills 
 ->  stationery drills 

  ->  drills with movement (small to large movement preparatory movements) 
b)   movement drills 
c)   pair drills/ routines 
d)  group drills (3 or more) 
e)  restricted games & mini-games 
f) “games approach” to progressions and development of skill 
g)  coaching feedback on technical skills executed by players 
h)  feeding skills required for each drill - accurate, consistent and adjusted to the skill level 

of each player coached. 

[7] Delivery Strategies:   

 Note: This Unit could be delivered in conjunction with other practical coaching units. 

Games approach to skill progressions and development of games.

·  presentation 
·   “games sense” video & workbook (ACC resource) 

Progressions in drills and/or routines for each of the 4 primary strokes.  

·  practical on-court activities 
·   micro teaching of drill, routine or games approach for each stroke 
·  group leaders (from different courts) present summary information of drills, routines  
 and games used to develop each of the 4 primary strokes. 
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[8] Resource Requirements:   

(A)    Primary Resources:  

  
·   Australian Sports Commission (2004).  Beginning Coaching: Level 1 Manual
    Belconnen, ACT: ASC. 

·  Squash Australia (2000).  Squash Coaching and Resource Manual.  
 (Edited by R. Strachan and R. Paulos.) Milton, Brisbane, Queensland: Squash Australia. 

·  Squash Australia (2008).  Level 1 Workbook.  Milton, Brisbane: Squash Australia.
�  Worksheets applicable to Practical On-Court Sessions.  

(B)   Secondary Resources: 

·   Australian Coaching Council (1996).  Coaching Better: Becoming a More Effective Coach.
     (Workbook & Video ~12 minutes).     Canberra: ACC.  

·   Australian Coaching Council (1997).  Game Sense: Developing Thinking Players.
      (Workbook and Video).  Canberra: Australian Sports Commission.  

·   Australian Coaching Council (1993).  The Coach in Action: How to be a Top Coach.
     (Video -  24 minutes).      Canberra: ACC.  

NOTE: Other resources can be included by National Coaching Committee &/or Unit Presenter(s). 

* * * * 
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MODULE 3. 

PRACTICAL COACHING.

[1] Unit Name:  

UUnnii tt 33..33:: PPllaann,, PPrreeppaarree aanndd DDeell iivveerr CCooaacchhiinngg LLeessssoonnss..

[2] Nominal Duration:           1½ Hours.

[3] Pre-Requisites:   

Completion of ACC “Beginning Coaching Level 1 Coaching Principles” course of 6 hours duration. 
This must be completed sometime in the 12 month period immediately preceding attendance at a Level 
1 Squash-specific course.  
& 
Successful completion of  Module 1, “Squash Safety”, then Module 2, “Developing Basic Perceptual-
Motor Skills”, contained in the Level 1 Coaching Syllabus. 

[4] Learning Outcomes:   

On successful completion of this unit the Coach will be able to:  
·  organise squash coaching lessons for a group of squash players from beginner level. 
·   identify the components of and construct a lesson/ training session plan for a beginner  
 squash player. 
·   establish short and long term goals for player’s by either providing guidelines to a player 
 or jointly developing these goals. 
·  construct basic weekly training programs and those leading up to a weekend squash 

 tournament. 

[5] Assessment Tasks:   

·   Write a lesson/ training session plan for the first and last weeks of a 6-8 week training block. 

·   Analyse a player’s strengths and weaknesses from watching a video recording of a  
 competition match. Record analysis on worksheets. 

·  Write a weekly training program for… 
i) a training week with no competitions on either side of this week; and 
ii) a week leading up to a weekend squash tournament. 

·   Completion of all unit worksheets on… 
a) lesson/ training session plans; 
b) strengths and weaknesses of a player; 
c) goal-setting guidelines; and 
d) weekly training programs… 

  … as prepared by unit presenter &/or provided in the Level 1 Workbook. 
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[6] Content:   

·   Skills to plan, prepare, develop, deliver and review squash coaching lessons: 
�  structured to improve a player’s game over a minimum 6-8 week period 
�  reasons for and advantages of planning 
�  elements of a lesson/ training session 

  ->  warm-up 
  -> skill instruction 
  -> skill development through progressions in drills, routines & game types 
  ->  conditioning 
  -> cool-down 
  ->  evaluation 

·   Strategies to identify strengths and weaknesses of a player in relation to their technical 
 abilities in: a)  perceptual-motor skills 

b) physical skills 
c) psychological skills. 

·  Guidelines for setting short and long term goals for players: 
� basic goal-setting guidelines 
� goals for “technical” skills (listed above), competitive goals and personal goals 
� emphasis on goals being set by player or by player and coach jointly 

·  Guidelines for weekly training programs: 
� major components (includes training activities and rest activities) 
   -  example weekly training programs 
� weekly training program guidelines leading up to a weekend tournament  
   -  example weekly training programs 
� emphasis on importance to individualise training programs 
� emphasis on importance that programs need to be flexible to accommodate 

a) injuries,  b)   illnesses,  c)  daily recovery, and  d) study &/or work commitments. 

[7] Delivery Strategies:   

 Note: This Unit could be delivered in conjunction with other practical coaching units. 

Skills to plan, prepare, develop, deliver and review squash coaching lessons.  
·  workshop 
·  group discussion 

Strategies to identify strengths and weaknesses of a player in relation to their technical abilities. 

·  presentation 
·   video presentation (~5-10 minutes) 
·   workshop/ group discussion 

Guidelines for setting short and long term goals for players. 

·  workshop in small groups (3-4 participants/ group)
·   group discussion - group leaders present summary set of goals at end of workshop. 
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[7] Delivery Strategies     (Continued):   

Guidelines for  weekly training programs.

·  workshop in small groups (3-4 participants/ group)
·   group discussion - group leaders present weekly training programs designed. 

[8] Resource Requirements:   

(A)    Primary Resources:  

·   Australian Sports Commission (2004).  Beginning Coaching: Level 1 Manual
    Belconnen, ACT: ASC. 

·  Squash Australia (2000).  Squash Coaching and Resource Manual.  
 (Edited by R. Strachan and R. Paulos.) Milton, Brisbane, Queensland: Squash Australia. 

·  Squash Australia (2008).  Level 1 Workbook.  Milton, Brisbane: Squash Australia.
�  Worksheets applicable to Planning, Preparing & Delivering Coaching Lessons.  

(B)   Secondary Resources: 

·   Australian Coaching Council (1993).  The Coach in Action: How to be a Top Coach.
     (Video & Worksheets).      ACC: Canberra.  

NOTE: Other resources can be included by National Coaching Committee &/or Unit Presenter(s). 

* * * * 
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SECTION 4.4 - CORE UNITS 

MODULE 4 

ADDITIONAL COACHING SKILLS 

Unit 4.1 Application of the Basic Rules 

Unit 4.2 The NCAS and the Squash Structure  
   - National Coaching Committee (NCC) 
    - Squash Australia 
    - State Squash Associations 

Unit 4.3 Coaching Special Groups 
    (including factors affecting coaching styles) 

* * * *
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MODULE 4  

ADDITIONAL COACHING SKILLS 

[1] Unit Name:

UUnnii tt 44..11:: AAppppll iiccaattiioonn ooff tthhee BBaassiicc RRuulleess..

[2] Nominal Duration:           1 Hour. 

[3] Pre-Requisites:   

Nil

[4] Learning Outcomes:   

On successful completion of this unit the Coach will be able to:  

·  list and apply the basic introductory rules of the game of squash in a coaching environment. 

[5] Assessment Tasks:   
  
·  Level 1 Workbook questions on the rules of squash in relation to the Squash Australia  
 Refereeing Theory  Exam - Preliminary Paper. A pass of at least 85% is required on the  
 Workbook Rules Exam. 

[6] Content:   

·   Level 1 Workbook (2nd Edition, 2002) questions on the rules of squash.  

·   International (WSF) Rules of Squash (latest version).  

[7] Delivery Strategies:   

Provision of Workbook questions on the rules of squash.
AND 
International (WSF) Rules of Squash (latest version).  

OPTION 1:

·   workshop and completion of responses to workbook questions on the rules of squash. 

OPTION 2: 

·   home study and completion of responses to workbook questions on the rules of squash. 
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[8] Resource Requirements:   

(A)     Primary Resources: 

·   Level 1 Workbook (3nd Edition, 2008) questions on the rules of squash. 

·   International (WSF) Rules of Squash (latest version). 

·   Rules of Squash: A Guide to their Understanding. 

(B)  Secondary Resources: 

·      As per NOTE below. 

NOTE:  Other resources can be included by National Coaching Committee &/or Unit Presenter(s). 

* * * *
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MODULE 4  

ADDITIONAL COACHING SKILLS 

[1] Unit Name:  

UUnnii tt 44..22:: TThhee NNCCAASSaanndd tthhee SSqquuaasshh SSttrruuccttuurree
((NNCCAASSSSyysstteemm,, NNCCCC,, SSqquuaasshh AAuussttrraall iiaa && SSttaattee AAssssoocciiaattiioonnss,, eettcc..))..

[2] Nominal Duration:              ½ Hour.

[3] Pre-Requisites:   
 Nil.  

[4] Learning Outcomes:   

On successful completion of this Unit the Coach will be able to: 

·  list the primary components of the NCAS, ASCand AIS. 
·   outline the structure and functions of the National Coaching Committee, PSCAA, WSF, PSA,  
 WISPA, State Associations as well as Squash Australia and associated relationships. 

[5] Assessment Tasks:   
·  satisfactory completion of all unit worksheets. 

[6] Content:   

·  The National Coaching Accreditation Scheme (NCAS).
·   The general national sports structure including the ASC and AIS. 
·   The structure and functions of the following committees and/or organisations… 

�   National Coaching Committee of Squash Australia 
�   Professional Squash Coaches Association of Australia  (PSCAA, Inc.) 
�   Squash Australia, the National Sporting Organisation. 
�   Various State Squash Associations. 

·   The relationships of these committees and associations with Squash Australia. 
·   Squash Australia Organisational Flow Diagram 
·  The relationships of other international organisations (WSF, PSA and WISPA) to  
  Squash Australia. 
·   Issues relating to the venue industry. 

[7] Delivery Strategies:   

The National Coaching Accreditation Scheme (NCAS).

·  Workshop of worksheets and general discussion. 

The general national sports structure including the ASC and AIS.

·  Workshop of worksheets and general discussion. 
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[7] Delivery Strategies     (Continued):   

The structure and functions of the following committees and/or organisations…

·  Workshop of worksheets and general discussion. 

The relationships of these committees and associations with Squash Australia.

·  Workshop of worksheets and general discussion. 

Squash Australia Organisational Flow Diagram.

·  Workshop of worksheets and general discussion. 

The relationships of other international organisations (WSF, PSA and WISPA) to Squash 
Australia.

·  Workshop of worksheets and general discussion. 

Issues relating to the venue industry. 

·  Workshop of worksheets and general discussion. 

[8] Resource Requirements:   

(A)       Primary Resources: 

·   Information brochures and materials on the ACC NCAS, ASC and AIS. 
·   Information from Squash Australia regarding the structure and functions of the National  
 Coaching Committee, PSCAA Inc., Squash Australia itself and State Squash Associations. 
·   Squash Australia Organisational Flow Chart  
·   Information from Squash Australia regarding the WSF, PSA and WISPA. 
·   Information from Squash Australia regarding the squash venue industry. 

(B)  Secondary Resources: 

·      As per NOTE below. 

NOTE:  Other resources can be included by National Coaching Committee &/or Unit Presenter. 

* * * *
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MODULE 4  

ADDITIONAL COACHING SKILLS 

[1] Unit Name:  

UUnnii tt 44..33:: CCooaacchhiinngg SSppeecciiaall GGrroouuppss
((iinncclluuddiinngg ffaaccttoorrss aaffffeeccttiinngg ccooaacchhiinngg ssttyylleess))..

[2] Nominal Duration:               •  Hour.

[3] Pre-Requisites:   

Completion of ACC “Beginning Coaching - Coaching General Principles” course of 6 hours 
duration. This must be completed sometime in the 12 month period immediately preceding attendance 
at a Level 1 Squash-specific course. 

[4] Learning Outcomes:   

On successful completion of this unit the Coach will be able to:  

·  identify the effects of age and gender has on sports performance. 

·   describe how a disabled person can be affected by  the ability to learn specific tasks.

·   apply the definition of harassment in sport and its implications.  

[5] Assessment Tasks:   
·   satisfactory completion of all unit worksheets. 

[6] Content:   
  
·   Coaching specific groups as follows: 

����  Coaching Children 
����  Coaching Female Athletes 
����  Coaching Veteran (Masters) Athletes 
����  Coaching Athletes with Disabilities 

Note: Squash-specific content in relation to the following coaching resources… 
1) General technical content: 
 ASC (2004).  “Beginning Coaching: Level 1 Manual”
     Australian Sports Council: Belconnen, ACT.  

    Chapter 10: Coaching Children, pages 135-144; 
    Chapter 11: Coaching Female Athletes, pages 145-154; 
    Chapter 12: Coaching Veteran Athletes, pages 155-162; 
    Chapter 13: Inclusive Coaching, pages 163-179. 
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[7] Delivery Strategies:
  
Coaching specific groups as follows:

·   Workshop/ group discussion of individual responses in ASC/ACC coaching resource,  
  “Beginning Coaching: Level 1 Coaching Principles Workbook” in order to identify and list  
    squash-specific responses. 

 [8] Resource Requirements:   

(A)     Primary Resources: 

·   Australian Sports Commission (2004).  Beginning Coaching: Level 1 Manual
    Belconnen, ACT: ASC. 

·  Squash Australia (2000).  Squash Coaching and Resource Manual.  
 (Edited by R. Strachan and R. Paulos.) Milton, Brisbane, Queensland: Squash Australia. 

·  Squash Australia (2008).  Level 1 Workbook.  Milton, Brisbane: Squash Australia.
�  Worksheets applicable to Coaching Special Groups. 

(B)  Secondary Resources: 

·   ACC (1992). Give it a Go ! Coaching Athletes with Disabilities. ACC Video  
     (27 minutes duration.)  ACC: Belconnen, ACT.  
   
·   As per NOTE below.      

NOTE:  Other resources can be included by National Coaching Committee &/or Unit Presenter(s). 

* * * *
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SECTION 4.4 

ELECTIVE UNITS  
(2 Optional Streams)

   Stream 1: Talent Development Coaching.

Unit E.1 Basic Physical Abilities for Squash 

Unit E.2 Basic Mental Abilities for Squash 

Stream 2: Club Coaching.

Unit E.3 Introduction to Activities and Fun Games 

Unit E.4 Developing Basic Coordination Skills for Squash 

* * * *
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ELECTIVE UNIT   
(Optional Stream 1)

Stream 1: Talent Development Coaching.

[1] Unit Name:

UUnnii tt EE..11:: BBaassiicc PPhhyyssiiccaall AAbbii ll ii ttiieess ffoorr SSqquuaasshh..

[2] Nominal Duration:                     1 Hour. 

[3] Pre-Requisites:   

Completion of ASC “Beginning Coaching - Coaching General Principles” course of 6 hours duration. 
This must be completed sometime in the 12 month period immediately preceding attendance at a Level 
1 Squash-specific course. 
&  
Successful completion of Module 1: Squash Safety. 

[4] Learning Outcomes:   

On successful completion of this unit the Coach will be able to:  

·   describe the basic components of physical abilities for squash players at the recreational,  
 beginner level. 
·  apply and develop basic physical abilities for squash players at the recreational,  

beginner level. 

[5] Assessment Tasks:   

·   Successful completion of all unit worksheets. 

[6] Content:   

·   Components of physical abilities: 
   - Stamina
   - Speed 
   - Strength 
   - Suppleness/ Flexibility 

·   Energy Systems: Aerobic, Lactic Acid, Phosphate & Implications for squash playing 
 and training. 

·   Principles of Squash training 
   -  the progressive overload principle 
   - specificity 
   - quality 
   - individuality 
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[6] Content   (continued):   

·  Basic conditioning methods 
   - warm-ups and stretching 
   -  cool-downs 
   - on-court and off-court training 
   - interval training 
   - squash routines 

[7] Delivery Strategies:   

Note: This unit can be delivered in conjunction with E2. Basic Mental Abilities for Squash. 

Components of physical abilities:
·   workshop/ group discussion 

Energy Systems: Aerobic, Lactic Acid, Phosphate and Implications for squash playing and 
training.
·    workshop/ group discussion 

Principles of Squash training…
·   workshop/ group discussion 

Basic conditioning methods
·   workshop/ group discussion 

 [8] Resource Requirements:   

(A)      Primary Resources: 

·  Squash Australia (2000).  Squash Coaching and Resource Manual.  
 (Edited by R. Strachan and R. Paulos.) Milton, Brisbane, Queensland: Squash Australia. 

(B)  Secondary Resources: 

·   Australian Sports Commission (2004).  Beginning Coaching: Level 1 Manual
    Belconnen, ACT: ASC. 

·    Wollstein, J.R. (1994). “Squash-Specific Fitness Training.”  Squash Australia Level 2 
     Coaching Manual, Chapter 4, pp 1 - 46. Squash Australia: Spring Hill, Brisbane. 

·   Wollstein, J.R. and Ellis, L. (1993). “Squash-specific fitness testing for talent development  
     coaches.”  Australian Squash Coach, 1 (1), Winter 1993, 14-19. 

·   Wollstein, J.R. and Ellis, L. (1995). “Applied physiology and fitness testing for all squash  
     players.” Australian Squash Coach, 2 (3), Autumn 1995, 5 - 7. 

NOTE:  Other resources can be included by National Coaching Committee &/or Unit Presenter. 

* * * *
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ELECTIVE UNIT   
(Optional Stream 1)

Stream 1: Talent Development Coaching.

[1] Unit Name:  

UUnnii tt EE..22:: BBaassiicc MMeennttaall AAbbii ll ii ttiieess ffoorr SSqquuaasshh..

[2] Nominal Duration:               1 Hour.

[3] Pre-Requisites:   

Completion of ASC “Beginning Coaching - Coaching General Principles” course of 6 hours duration. 
This must be completed sometime in the 12 month period immediately preceding attendance at a Level 
1 Squash-specific course. 
&  
Successful completion of Module 1: Squash Safety. 

[4] Learning Outcomes:   

·   describe the basic components of mental abilities for squash players at the recreational,  
 beginner level. 
·  apply and develop basic mental abilities for squash players at the recreational, beginner level. 

[5] Assessment Tasks:   
·   Successful completion of all unit worksheets. 

[6] Content:   

·   Basic components of mental abilities for squash at the beginner level.
·   Basic components of goal-setting. 
·   Four basic components of between-point thinking… 

a) prepare to play; 
b) execute (i.e. play the point or rally); 
c) rest and recover by letting go; 
d) re-focus. 

[7] Delivery Strategies:   

Note: This unit can be delivered in conjunction with E1. Basic Physical Abilities for Squash. 

Basic components of mental abilities for squash at the beginner level.

·  workshop/ group discussion 
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[7] Delivery Strategies     (Continued):   

Basic components of goal-setting.

·  workshop/ group discussion 

Four basic components of between-point thinking…

·  workshop/ group discussion 

 [8] Resource Requirements:   

(A)       Primary Resources: 

·   Squash Australia (1994). Level 2 Squash Coaching Manual, Chapter 7: Applied Sports 
     Psychology Manual.  J.R. Wollstein, Editor.  ASRA:  Spring Hill, Qld, Australia. 

·   Wollstein, J. (1998).  Want to Play One Grade Higher?: A Coach’s Perspective on Thinking  
      Between Points”.  Synergy: Squash, Racquetball and Fitness, 1 (1), pgs 34-36. 

(B)  Secondary Resources: 

Note: Squash-specific content in relation to the following coaching resources: 

1)  ASC (2004).  “Beginning Coaching: Level 1 Manual” Chapter 16: Sport Psychology, 
                      (pages 205-216).  Australian Sports Commission: Belconnen, ACT.  
    

2)  ASC/ACC (2004).  “Beginning Coaching: Level 1 Coaching Principles Workbook:
        Australian Sports Commission: Belconnen, ACT. 

  
NOTE:  Other resources can be included by National Coaching Committee &/or Unit Presenter. 

* * * *
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ELECTIVE UNIT   
(Optional Stream 2)

Stream 2:     Club Coaching.

[1] Unit Name:  

UUnnii tt EE..33:: IInnttrroodduuccttiioonn ttoo AAccttiivvii ttiieess aanndd FFuunn GGaammeess..

[2] Nominal Duration:               1 Hour.

[3] Pre-Requisites:   

There may be readings and study of materials specified by Unit Presenter(s) which may be listed in 
“(A) Primary Resources” in Section [8] of this Unit. 

[4] Learning Outcomes:   

On successful completion of this unit the Coach will be able to:  

·  implement a wide range of physical activities suitable for groups which could act as warm ups  
 or ice breakers. 

·  select appropriate activities which match the theme of the overall session. 

·  conduct  the sessions in such a way as to ensure the participants derive a high level of fun or  
 enjoyment from them. 

[5] Assessment Tasks:   

·   Full participation in all practical &/or workshop activities. 

[6] Content:  

·   activities and fun games as per “Squash Coaching and Resource Manual” (2000). 

[7] Delivery Strategies:   

Note:   Can be intersperced at 10-15 minute interval time-blocks where presented with other units,  
  whether they be other Elective units, Supplementary and/or Core depending on overall 
  delivery strategies. 

Activities and fun games as per “Squash Coaching and Resource Manual” (2000).

·   On-court practical demonstration by unit presenter and candidate coach participation. 
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[8] Resource Requirements:   

(A)     Primary Resources: 

·  Squash Australia (2000).  Squash Coaches Resource Manual. (Edited by Rita Paulos and  
    Raymond Strachan.) Squash Australia Ltd: Milton, Brisbane, Qld. 

·   Squash Australia information regarding the “business of coaching”. 

(B)     Secondary Resources: 

·   Harvey, Graham (1997).  The Business of Squash (keynote presentation).  
   10th Squash Australia/ PSCAA National Coaching Conference, Perth, November 1997. 

·   As per NOTE below.   

NOTE:  Other resources can be included by National Coaching Committee &/or Unit Presenter(s). 

* * * * 
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ELECTIVE UNIT 
(Optional Stream 2) 

Stream 2:     Club Coaching.

[1] Unit Name:  

UUnnii tt EE..44:: DDeevveellooppiinngg BBaassiicc CCoooorrddiinnaattiioonn SSkkii ll llss ffoorr SSqquuaasshh..

[2] Nominal Duration:               1 Hour.

[3] Pre-Requisites:   

There may be readings and study of materials specified by Unit Presenter(s) which may be listed in 
“(A) Primary Resources” in Section [8] of this Unit. 

[4] Learning Outcomes:   

On successful completion of this unit the Coach will be able to:  

·  list  the 4 fundamental skill areas and 3 skills in each area 
·  identify the level of coordination development in a player 
· implement a range of activities appropriate to the overall level of the group
· select activities to suit a lesson theme
· list types of equipment suitable for the development of basic co-ordination for squash.

[5] Assessment Tasks:   

· check list of assessment sheets regarding ability to: 
a) identify appropriate activities 
b)  select appropriate demonstrations 
c)  conduct appropriate skill development sessions. 

·   satisfactory completion of all unit worksheets. 

[6] Content:   

·  Fundamental physical skill areas and coordination skills associated with each area: 
1. Locomotion 

· walking 
· hopping 
· landing 
· skipping 
· running 
· jumping 
· leaping 
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[6] Content     (Continued):   

1. Non Locomotion 
· twisting 
· stretching 
· bending 
· pulling 
· turning 
· balancing 
· pushing 

2. Manipulation 
· rolling 
· throwing 
· hitting 
· bouncing 
· patting 
· stopping 

3. Manipulation - receiving 
· With hands 

ground stop 
catching 

· With feet 
trapping 

· With body 
heading 
chesting  

·  Range and progression of  coordination skills: 
a)  basic movement patterns including running catching and throwing 
b) striking skills with bats and rackets 
c) participation in basic game forms 
d) squash skill coaching 
e) participation in modified competition formats. 
f) participation in structured competition 

·  Range of coordination activities: 
g) solo 
h) with partner/group 
i) incorporating rebounding 
j) with balls 
k) with bats/rackets and balls   
l) stationary 
m) with movement 

· Types of equipment
n) marker cones 
o) large balls - min. 200 mm diameter 
p) medium balls - 75 - 100 mm diameter 
q) small balls - 35-50 mm diameter 
r) modified hockey sticks/cricket & baseball bats 
s) handslam/ padda bats 
t) mini squash rackets 
u) targets, nets, ropes. 
v) receptacles - e.g.,   hoops, baskets, buckets, bags, goals 
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[7] Delivery Strategies     (Continued):   

Fundamental physical skill areas and coordination skills associated with each area:

·  presentation/ group discussion 
·  workshop - completion of worksheets 

Range and Progression of coordination skills.

·  practical on-court activities - completion of worksheets 
·  group discussion  

Types of equipment. 

·  workshop the use of equipment in a practical setting 

[8] Resource Requirements:   

(A)   Primary Resources: 

·   Squash Australia (2000).  Squash Coaching and Resource Manual.  
   (Edited by Ray Strachan and Rita Paulos.)  Squash Australia Ltd.: Milton, Brisbane, Qld. 

(B)  Secondary Resources: 

·  Australian Sports Commission (2004).  Beginning Coaching: Level 1 Manual
    ACC:  Canberra, ACT. 

·   Schembri, G., McCallum, J. & Woodman, L. (1992).  Coaching Children.  ACC: Canberra. 

NOTE:  Other resources can be included by National Coaching Committee &/or Unit Presenter(s). 

 * * * * 
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LEVEL ONE SQUASH COACHING RE-ACCREDITATION 
INFORMATION PACK

Level One Coaching Accreditation is valid for four (4) years. Coaches are then required to 
required to re-accredit by filling out and forwarding the forms included in this pack to their State 

Coaching Director or Development Manager.

PLEASE RETURN THE NOMINATED FORMS TO THE FOLLOWING CONTACT IN YOUR 
STATE ONCE YOU HAVE COMPLETED ALL THE MANDITORY COM PONENTS:

ACT: Raymond Payne, Squash ACT, PO Box 544, Dickson ACT 2604
NSW: Carin Clonda, NSW Squash, 6 Duffy Avenue, Thornleigh NSW 2120
NT: Scott Chamings, NT Squash, PO Box 40791, Casuarina NT 0811 
QLD: Kim Schramm, Q Squash, PO Box 19 Chermside Q 4032
SA: Des Panizza, Squash SA, PO Box 56, Melrose Park SA 5039
TAS: Max Moorhouse, 280 Crabtree Rd, Crabtree TAS 7109
VIC: Richard Cagliarini, VSF Box 6, MSAC, Aughtie Drive, Albert Park VIC 3206
WA: Level 1, Plaza Level West, Hyatt Centre Terrace Rd, East Perth WA 6004



LEVEL 1 COACHING RE-ACCREDITATION

RE-ACCREDIT CHECKLIST
As an NCAS accredited coach, accreditation is valid for four (4)
years. After which, it is vital for all coaches to re-accredit. 

In order to maintain your NCAS accreditation, you must re-accredit 
within six (6) months of your accreditation expiring. Failing to do so, 
your re-accreditation will be at the discretion of the Squash 
Australia National Coaching Manager [a $100 administration fee 
will applied if the re-accreditation is approved]. 

The following requirements must be met to successfu lly 
obtain your NCAS re-accreditation: 

Requirement 1:

You must have completed ONE (1) of the following:

• attend another level 1, 2 or 3 training program within the last four 
(4) years
OR
• Achieve a minimum of 100 points over a four year period from 
the following three (3) categories:

A - Squash Specific Practical Coaching – these are practical 
hours spent coaching on the Squash Court.  

B – Squash Specific Updating Activities* - these are 
courses/seminars/presentations that are specific to the coaching, 
development or refereeing of Squash. 

C – General Sport Updating Activities* – these are 
courses/seminars/presentations that are specific to coaching and
strength and conditioning across all sports. 

When obtaining points from a particular category, you must provide 
further information to verify the points including the date and 
location of the activity. 

*For categories B and C documentary evidence must also be 
provided.  

Requirement 2 

The Coaches Code of Behaviour Form would have been signed 
when you obtained your original accreditation. This form is also
only valid for four (4) years and therefore, you need to sign and 
submit this form each time you re-accredit. 

Requirement 3 

An adequate public liability and professional indemnity insurance 
cover is strongly recommended by Squash Australia for all 
coaches. With most coaches choosing membership through SACS 
or PSCAA, membership is paid on an annual basis.

On the re-accreditation application form, coaches must indicate 
their cover, registration number and date joined/renewed.   

Within this information pack, SACS renewal/new application forms
are available. 

If you are a SACS member or would like to become on e, please 
submit your application/renewal form with the annua l payment of 
$95 with your reaccreditation application form. 

If you are a PSCAA member, please make sure that yo u indicate 
this on your re-accreditation form.  PLEASE DO NOT COMPLETE 
THE SACS RENEWAL FORM & PLEASE ENSURE THAT YOU ARE 
UP TO DATE WITH YOUR RENEWAL. For more information email 
pscaa@iprimus.com.au or visit www.pscaa.com

Requirement 4

After the completion of all the appropriate paperwork, you MUST 
submit to your State contact all of the following forms before your 
application will be approved and processed: 

• Accreditation Form with the 100 points clearly outlined 
• Coaches Code of Behaviour Agreement

OPTIONAL:
• Protective Eyewear Indemnity and Waver [optional] 
• SACS Membership (SACS members only).  

PLEASE ENSURE THAT ALL THE APPROPRIATE FORMS ARE 
CORRECTLY FILLED OUT AND SENT TOGETHER TO YOUR 
STATE CONTACT TO ENSURE THAT YOUR APPLICATION IS 
PROCESSED ASAP. 

Requirement 5 

If you are a member of SACS or PSCAA, you are exempt from the 
$13.00 administration fee as this is paid for you on behalf of you by 
your association. 

For all other coaches, you are required to pay the $13.00 
administration fee to Squash Australia. To do so, please send a 
cheque or money order with your forms to your state association for 
payment to Squash Australia. 

Re-accreditation Approval 
Your state contact will forward your application (once completed) to 
Squash Australia. This will then be forwarded to the NCAS (National 
Coaches Accreditation Scheme) database of accredited coaches that 
is maintained by the ASC in conjunction with Squash Australia will be 
updated. 

Accreditation is valid for 4 years. After which you  will need to re-
accredit again with Squash Australia.  Please conta ct your State
or Squash Australia for more information if require d. 



Requirement 2: Coaches Code of Behaviour Form.  

I have attached a completed Coaches Code of Behaviour Agreement Form.

Requirement 1: Updating Activities  I have completed ONE of the following (please tick box):

Completed another Level 1, 2 or 3 training program within the last 4 years

Achieved a minimum of 100 points of updating activities over a 4 year period from the Categories listed below (please fill in points total)

Requirement 3: Insurance  

Adequate public liability & professional indemnity insurance cover is COMPULSORY. This may be one in ONE of the following ways (please tick):

SACS                                    PSCAA            Other (please specify): ___________________________________________________      

If you have nominated PSCAA or another private  insurer, please supply registration number:__________________________________________

Date insurance joined/renewed: __________________________________________________________________________________________  

APPLICATION FOR RE-ACCREDITATION
for Level 1 Coaches
PERSONAL DETAILS 

Title: _______ First Name: _______________________________Initial:____ Surname:_______________________________________________

Accreditation ID#: _______________House/Unit Number: ______  Street:__________________________________________________________

Suburb: __________________________________________________________________ State:_____________________ Post Code:________

Phone Number (H):_______________________________(M): _______________________________ (W): _______________________________

Email: ______________________________________________________ Fax: ______________________ Date Of Birth:___________________

Origin:               ATSI [Aboriginal/Torres Straight Islander] NESB [Non-English Speaking Background]          Gender:           M       F

LEVEL 1 COACHING RE-ACCREDITATION

In Order to maintain NCAS accreditation, I acknowle dge that I must SATISFY THE FOLLOWING FOUR (4) 
REQUIREMENTS and provide the following information:

= ______________ (A + B + C )Total Updating Points

= ______________ (refer to points table)General Sport Self EducationC.

= ______________ (refer to points table)Squash Specific Self EducationB.

= ______________ (refer to points table)Practical Coaching – Squash SpecificA.

PointsUpdating ActivitiesCategory

SCD/SDO/SDM/NCD Use Only:   Date Received: ____________________________      Approved:            Yes                No

Name: ________________________________Signature: ___________________________________ Date: ____________

Requirement 4: Administration Fee Payment [ONLY REQ UIRED FOR COACHES WHO ARE NOT MEMBERS OF SACS OR PSCAA]

I am required to pay the $13.00 administration fee (if not a member of SACS or PSCAA) 

I have attached a cheque/money order to this form (made out to Squash Australia) 



Updating Points Table
For explanations of the point structure please see the end of the following page.

LEVEL 1 COACHING RE-ACCREDITATION

2. Refereeing Courses:

Va) Attend a Refereeing/Rules Seminar or Lecture

10b) Attain or Retain State of National Refereeing Badge.

V
*g) Attend any other Squash Specific Coaching Course 

Workshop/ Seminar/ Lecture (approved topics below)

V
*f) Attend a PSCAA or State Body Affiliate Organised Workshop/ 
Seminar/ Lecture (approved topics below)

20e) Attend a SCD’s or Course Presenters Workshop

20d) Attend an AIS High Performance Coaching Seminar

20c) Attend a National Coaching Conference

100b) Attend an Accreditation Course at the SAME Level

100a) Attend an Accreditation Course at the NEXT Level

SIGNATURE
TOTAL
POINTS

LOCATIONDATE
Points

Available
1. Coaching Course Attendance:

B. Squash Specific Updating Activities *
* Supporting documentation to be attached if available 

Section A. Total  =

20d) Coach of State Teams (Junior &/or Senior)

2/ Hrc) State Coaches 

2/ Hrb) Regional Coaches (Teams & Individuals)

2/ Hra) Any Accredited Coaches

SIGNATURE
TOTAL
POINTS

LOCATIONDATE
Points

Available
1. Coaching Practice (Hands On):

Section B.  Total =

20a) At Level 1

5. Accreditation as a Course Presenter &/or Assesso r:

4/ Hra) Supervision of Apprentice or Candidate Coaches

4. Supervision of Practical Coaching:

1/ Hr
*e) Presentation at any other Squash Specific Course, Seminar or
Workshop (approved topics below)

1/ Hre) Presentation at State Coaching Directors' Workshop

1/ Hrc) Presentation at Refereeing/Rules Course or Seminar

2/ Hrb) Presentation at National Coaching Conference

2/ Hra) Presentation at Level 1 NCAS Course

3. Presentations (Lectures/Seminars/Workshops):

A.  Squash Specific Practical Coaching.
Hours can be obtained from your RECORDED COACHING HOURS in YOUR ASC “UPDATE” LOGBOOK.



LEVEL 1 COACHING RE-ACCREDITATION

Updating Points Table [continued] 

V
e) Other General Sports Coaching Course/ Workshop/ Seminar/ Lecture 
(approved topics below)

V*d) Other ASC Coach Education Course (topics below)

20c) Level 2 ASCA Strength & Condition. Coach Course

10b) Level 1 ASCA Strength & Condition. Coach Course

10a) ASC/AIS Coaches Seminars

SIGNATURETotal
Points

LOCATIONDATEPoints
Available

1. Attendance at Coaching Courses:

C. General Sports Updating Activities

* Supporting documentation to be attached if available 

Total  (A + B + C)  =

Section C. Total  =  

2/ Hra) Present at sports related coach education course

4. Presentations (Lectures/Seminars/Workshops):

V
*d) Other Sport Related Educational Course/ Lecture/ Seminar/ 
Workshop (approved topics below).

V*c) Cardio-Pulmonary Resuscitation (CPR) Course

40Level 2

20Level 1b) Sports Trainers Course:

20a) First Aid Course

3. Attendance at Other Sports Related Courses:

d) Administration.c) Recreation Management

10/ Unit
b) Physical Educationa) Human Movement Studies

2. Sports Related Tertiary Study:

PSCAA – professional Squash Coaches Ass of AustraliaNA – Not ApplicableP/H – Points per Hour 

CODES

15. Personnel Management10. Leadership Skills5. Recovery Programs

14. Psychological/Mental Skills Training9. Talent Identification & Development4. Nutritional Requirements

13. Use of Sports Science & Information Services8. Legal Liability3. Flexibility Training

12. Relating to the Media7. Safety Procedures/Injury Prevention2 Strength Training

11. Human Resource Management6. Injury Management1. Energy Demands

* - APPROVED & SUGGESTED TOPICS for COURSES/ WORKSHO PS/ SEMINARS/ LECTURES/ Etc:

1 P/H 1 P/H2 P/H• 1-3 Hour Lecture 

5510• 1 Day Course/Seminar/Workshop 

51020• 2 Day Course/Seminar/Workshop 

LEVEL 3 LEVEL 2LEVEL 1V – Variable Points as follows: 



In addition to Squash Australia’s General Code of Behaviour (see 
Regulation 18 – Member Protection Policy) you must meet the following 
requirements in regard to your conduct during any activity held or 
sanctioned by Squash Australia, a member association or an affiliated 
club and in your role as a coach appointed by Squash Australia, a 
member association or an affiliated club:

a. Do not tolerate acts of aggression.

b. Provide feedback to players and other participants in a manner 
sensitive to their needs.  Avoid overly negative feedback.

c. Recognise players’ rights to consult with other coaches and 
advisers.  Cooperate fully with other specialists (for example 
sports scientists, doctors and physiotherapists).

d. Treat all players fairly within the context of their sporting 
activities, regardless of gender, race, place of origin, athletic 
potential, colour, sexual orientation, religion, political beliefs, 
socio-economic status and other conditions.

e. Encourage and facilitate players’ independence and 
responsibility for their own behaviour, performance, decisions 
and actions.

f. Involve the players in decisions that affect them.

g. Encourage players to respect one another and to expect 
respect for their worth as individuals regardless of their level of 
play.

h. Ensure that the tasks and/or training set are suitable for age, 
experience, ability and physical and psychological conditions of
the players.

i. Ensure and physical contact with players is appropriate to the 
situation and necessary for the player’s skill development.

j. Be acutely aware of the power that you as a coach develop with 
your players in the coaching relationship and avoid any sexual 
intimacy with players that could develop as a result

k. Avoid situations with your players that could be construed as 
compromising.

l. Actively discourage the use of performance enhancing drugs, 
and the use of alcohol, tobacco and illegal substances.

m. Do not exploit any coaching relationship to further personal, 
political or business interests at the expense of the best interest 
of your players.

n. Accept and respect the role of officials in ensuring that 
competitions are conducted fairly and according to established 
rules.

o. Know and abide by rules, regulations and standards, and 
encourage players to do likewise.  Accept both the letter and 
the spirit of the rules.

p. Be honest and ensure that qualifications are not 
misrepresented.

q. Treat all players with respect at all times.  Be fair, considerate, 
honest and consistent with them.

r. Refrain from conduct, which could be regarded as harassment 
towards your players and other coaches, officials and parents.

COACHES CODE OF BEHAVIOUR
RE-ACCREDITATION

To: Squash Australia [National Sporting Organisation] 

I,   __________________________________________ [First Name]

______________________________________________[Surname]

Of address __________ [Number] ___________________________

_________________________________________________ [Street] 

______________________________ [Suburb] ________ [Postcode]

Phone Number: [H] _______________________________________ 

[M] ___________________________ [W] _____________________

Email: __________________________________________________ 

Agreement for Accreditation to the National Coachin g 
Accreditation Scheme (NCAS)

I agree to the following terms: 

1. I agree to abide by Squash Australia’s Coaches Code of 
Behaviour

2. I acknowledge that Squash Australia may take disciplinary 
action against me, if I breach the code of behaviour. 

3. I acknowledge that disciplinary action against me may include 
de-accreditation from the National Coaching Accreditation 

Scheme.

am seeking accreditation for the following Australian Sports 
Commission (ASC) Coaching qualification:

Level: 1 Sport: Squash

Accreditation ID#: ________________________________________

Signature: _____________________________________________

Parent/Guardian Signature:________________________________ 

[if under 18 years of age] 

Date: __________________

Please refer to Regulation 18 - Squash Australia Member Protection 
Policy for further details.

PLEASE ENSURE THAT YOU SEND THIS FORM BACK TO YOUR 
STATE ASSOCIATION WITH ALL OTHER FORMS OUTLINED IN TH E
CHECKLIST. YOUR APPLICATION WILL NOT BE PROCESSED 
UNTIL ALL THE REQUIRED INFORMATION HAS BEEN 
FORWARDED FROM YOUR STATE ASSOCIATION TO SQUASH 

AUSTRALIA.

LEVEL 1 COACHING RE-ACCREDITATION



Protective Eyewear Indemnity and Waiver

This protective eyewear indemnity and waiver applies to certain groups or individuals who are participating in competitions or programs, which are 
organised or sanctioned by Squash Australia and/or any of its member associations and affiliates.

Have read and understood the contents of the Squash Australia’s Regulation 42 – Protective Eyewear.

I understand that I am obligated to wear protective eyewear under paragraph 9 of Regulation 42.  I am required to sign a Protective
Eyewear Indemnity and Waiver form under paragraph 10, because I will be participating in the on court training of athletes older than 19 
YAG, in which I have elected not to wear protective eyewear.

In consideration of being permitted to participate in the on court training of athletes older than the 19 YAG without protective eyewear, I 
hereby agree to:

a. Release, discharge and forever hold harmless Squash Australia, its agents, employees, servants and representatives from 
any actions, claims, demands, suits, proceedings, costs, expenses or losses which I may now have or could have again 
Squash Australia, in respect to:

b. Indemnify and keep indemnified Squash Australia, its agents, employees, servants and representatives from all existing 
and future actions, potential causes of actions, claims, demands, suits, proceedings, costs, expenses or losses which I 
may now have or could have against Squash Australia.

i. Any eye injury of whatsoever kind arising directly or indirectly from any act, neglect or fault (whether negligent 
or otherwise) on the part of Squash Australia and connected with my participation in the above event through 
not wearing protective eyewear; and

ii. Medical treatment conducted on me for injury sustained in the above event through not wearing protective 
eyewear.

Signatories to this form must read Squash Australia’s Regulation 42 before signing: 

Signature of Coach: ______________________________________________________________ Date _____________________________

Signature of Witness: ____________________________________________________________ Date ______________________________

Name of Witness: __________________________________________Appointment: _____________________________________________

PROTECTIVE EYEWEAR INDEMITY AND WAIVER -
SQUASH COACH RE-ACCREDITATION [OPTIONAL] 

I,   __________________________________________ [First Name]  ____________________________________________________[Surname]

Of address __________ [Number] __________________________________________________________________________________ [Street]

___________________________________________________________________________________________ [Suburb] ________ [Postcode]

Phone Number: [H] ________________________________  [M] ___________________________ [W] _________________________________

Email:___________________________________________________________________________ Accreditation ID#: _____________________

IF YOU CHOOSE TO SIGN THIS FORM, PLEASE ENSURE THAT  YOU SEND THIS FORM BACK TO YOUR STATE ASSOCIATION WITH ALL 
OTHER FORMS OUTLINED IN THE CHECKLIST. YOUR APPLICATION WILL NOT BE PROCESSED UNTIL A LL THE REQUIRED 

INFORMATION HAS BEEN FORWARDED FROM YOUR STATE ASSO CIATION TO SQUASH AUSTRALIA.

LEVEL 1 COACHING RE-ACCREDITATION



I wish to join/renew my membership with the Squash Australia Coaches Section (SACS) to gain the follow ing benefits:

• Password Access to SACS Coaches on Squash Australia’s website.

• Discount on attendance at this years National Coaching Conference.

• Free hire of video’s/DVD’s from Squash Australia’s resource library.

• Coaches insurance for public liability and professional indemnity cover.

• Payment of $13 re-accreditation fee paid for by Squash Australia.

• Other benefits as advised from time to time by Squash Australia.

I am applying for accreditation as a Level 1 coach.  I have payed the annual fee of $95.00 by

• Cheque/Money order attached it to this application form 

• Direct Deposit into Squash Australia’s bank account  

BSB: 064 162  A/C: 10129098 Reference: Last Name & SACS 

Date Deposited: ____________________________________

• Pay Pal*

* Contact Squash Australia on (07)3367 3200 or squashoz@squash.org.au for details

Signed:______________________________________________ Date: ________________________________

……………………………………………………………………………………………………………………………………........................

Office Use Only

Date Received: __________________________________________________ Approved: Y / N  Payment Received:________________________

Name: ____________________________________________ Signature: ___________________________________________ Date: __________

SACS MEMBERHIP FORM –
RE-ACCREDITATION LEVEL 1 COACHES*
*please do not fill in if you’re a current PSCAA member

PLEASE ENSURE THAT YOU SEND THIS FORM BACK TO YOUR STATE ASSOCIATION WITH ALL OTHER FORMS OUTLINED IN THE 
CHECKLIST. YOUR APPLICATION WILL NOT BE PROCESSED U NTIL ALL THE REQUIRED INFORMATION HAS BEEN FORWARDE D 

FROM YOUR STATE ASSOCIATION TO SQUASH AUSTRALIA.

PERSONAL DETAILS 

Title: _______ First Name: _______________________________Initial:____ Surname:_____________________________________________

House/Unit Number: _________  Street:__________________________________________________________________________________

Suburb: ________________________________________________________________ State:_____________________ Post Code:________

Phone Number (H):_______________________________(M): ______________________________ (W): ______________________________

Email: ____________________________________________________________________________ Fax: ____________________________

Date Of Birth: _________________________________ Accreditation ID#: ______________________________    Gender:           M       F

LEVEL 1 COACHING RE-ACCREDITATION

I am renewing my membership with SACS                       I wish to join SACS 



LEVEL 1 COACHING ACCREDITATION REGISTRATION

Application Form v2.0 – as at 26/06/07          Desi gned by Karen Morrissey - 2007

DATE:APPLICANT’S SIGNATURE: 

The date on which I would like my Membership (and I nsurance Cover where appropriate) to commence is:      /     /

OR have Direct Deposited $ _______  into: THE BENDIGO B ANK You are still required to forward your
Account Name: PSCAA Inc. form if you pay by Direct Deposit
Account BSB: 633 108  
Account Number: 124625344

I enclose a cheque/money order for $ ________ being subscription for Membership – payable to “PSCAA”

* For coaches attending a N.C.A.S. Level 1 Coaching  Course, provisional membership is automatically pr ovided in the course fee and deducted from Full Memb ership price if 
the coach proceeds with their accreditation and wis hes to commence actively coaching. 

($52.00 per annum – Non Insured)ASSOCIATE (Inactive) Membership

($72.00 for up to six months - Insured)FULL Membership – ½ Year after 1 st Dec

($92.00 per annum – Insured)FULL (Active) Membership

As the financial year of the Association ends on th e 31 st May each year, a discount off the Annual Membership  Fee is available to those joining after the 1 st

December (new members only). Insurance cover commen ces at 4:00pm on the 1 st June each year, if you require insurance cover prio r to this, the full 
yearly insurance and membership fee is required to be paid.
You must nominate below, the date on which you requ ire your Membership to begin.
I hereby apply for ( ! ):

If you have completed an EQUIVALENT COACHING COURSE  to the N.C.A.S. Level 1 Squash Coaching Course (i. e. one which covers the content of Level 1), 
please submit documentation detailing the course co ntent, co-ordinator, date, duration and any examina tion/assessment procedures involved.

OR

I certify that this applicant is accredited at the l evel detailed:
(State Coaching Director)

Date of Accreditation: Number of A.C.C Card:

Course Co-ordinator: 

Level: Date of Course: Course Venue:

On completion of an Australian Sports Commission Na tional Coaching Accreditation Scheme Level 1 Squash  Coaching Course, you are qualified to become 
a member of the Professional Squash Coaches Associa tion of Australia (Inc).
If you have completed an N.C.A.S. Level 1 Squash Co aching Course, please provide the following details :

Email:Mobile:

Fax:(W)
(H
)

Phone: 

Post 
Code:

State
:

Town:

Address:

Surname:First Name:Mr/Ms:

ACN: A0025976X
ABN: 24660797706

Address all Correspondence to:
Margaret Zachariah
Honorary Secretary
21 Thomas Street
KEW   VIC   3101
Email: pscaa@iprimus.com.au

PROFESSIONAL SQUASH COACHES 
ASSOCIATION OF AUSTRALIA

Application for Membership

Application Form v2.0 – as at 26/06/07          Desi gned by Karen Morrissey - 2007

DATE:APPLICANT’S SIGNATURE: 

The date on which I would like my Membership (and I nsurance Cover where appropriate) to commence is:      /     /

OR have Direct Deposited $ _______  into: THE BENDIGO B ANK You are still required to forward your
Account Name: PSCAA Inc. form if you pay by Direct Deposit
Account BSB: 633 108  
Account Number: 124625344

I enclose a cheque/money order for $ ________ being subscription for Membership – payable to “PSCAA”

* For coaches attending a N.C.A.S. Level 1 Coaching  Course, provisional membership is automatically pr ovided in the course fee and deducted from Full Memb ership price if 
the coach proceeds with their accreditation and wis hes to commence actively coaching. 

($52.00 per annum – Non Insured)ASSOCIATE (Inactive) Membership

($72.00 for up to six months - Insured)FULL Membership – ½ Year after 1 st Dec

($92.00 per annum – Insured)FULL (Active) Membership

As the financial year of the Association ends on th e 31 st May each year, a discount off the Annual Membership  Fee is available to those joining after the 1 st

December (new members only). Insurance cover commen ces at 4:00pm on the 1 st June each year, if you require insurance cover prio r to this, the full 
yearly insurance and membership fee is required to be paid.
You must nominate below, the date on which you requ ire your Membership to begin.
I hereby apply for ( ! ):

If you have completed an EQUIVALENT COACHING COURSE  to the N.C.A.S. Level 1 Squash Coaching Course (i. e. one which covers the content of Level 1), 
please submit documentation detailing the course co ntent, co-ordinator, date, duration and any examina tion/assessment procedures involved.

OR

I certify that this applicant is accredited at the l evel detailed:
(State Coaching Director)

Date of Accreditation: Number of A.C.C Card:

Course Co-ordinator: 

Level: Date of Course: Course Venue:

On completion of an Australian Sports Commission Na tional Coaching Accreditation Scheme Level 1 Squash  Coaching Course, you are qualified to become 
a member of the Professional Squash Coaches Associa tion of Australia (Inc).
If you have completed an N.C.A.S. Level 1 Squash Co aching Course, please provide the following details :

Email:Mobile:

Fax:(W)
(H
)

Phone: 

Post 
Code:

State
:

Town:

Address:

Surname:First Name:Mr/Ms:

ACN: A0025976X
ABN: 24660797706

Address all Correspondence to:
Margaret Zachariah
Honorary Secretary
21 Thomas Street
KEW   VIC   3101
Email: pscaa@iprimus.com.au

PROFESSIONAL SQUASH COACHES 
ASSOCIATION OF AUSTRALIA

Application for Membership

LEVEL 1 COACHING ACCREDITATION REGISTRATION

IMPORTANT: IF YOU SELECT PSCAA MEMBERSHIP PLEASE CONTACT MARGARET ASAP TO 
ORGANISE YOUR MEMBERHIP. YOU NEED TO PROVIDE YOUR COURSE ASSESSOR YOUR PSCAA 

MEMBERSHIP NUMBER WHEN YOU SUBMIT ALL REMAINING FORMS  TO YOUR ASSESSOR. 

PLEASE ASK YOUR ASSESSOR ON THE DAY OF YOUR COURSE T O SIGN THIS FORM SO YOU DO 
NOT NEED TO SEND IT TO THEM AT A LATER DATE. 


